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AGREEMENT FOR
LOCKBOX SERVICES

THIS AGREEMENT, made this {7 day of m_%zm , is by and between the
City of Fort Lauderdale, a Florida municipality, (“City”), whosd/address is 100 North Andrews
Avenue, Fort Lauderdale, FL. 33301-1016, and Intuition Systems, Inc., a Florida corporation d/b/a
Bill2Pay, (“Contractor” or “Company”), whose address and phone number are 4700 140™
Avenue, North, #106, Clearwater, FL. 33762-3546, Phone: 727-524-3511, Fax: 727-535-0707,
Email: Kathy.wilson@bill2pay.com.

NOW THEREFORE, for and in consideration of the mutual promises and covenants set forth
herein and other good and valuable consideration, the City and the Contractor covenant and agree
as follows:

WITNESSETH:
L DOCUMENTS

The following documents (collectively “Contract Documents™) are hereby incorporated into and
made part of this Agreement:

(1) Invitation to Bid No. 733-11224, Lockbo:_{ Services, inciuding any and all addenda,
prepared by the City of Fort Lauderdale, ("ITB” or “Exhibit A”).

(2) The Contractor’s response to the ITB, dated May 14, 2013, (“Exhibit B”), excluding Alt
1 line items.

All Contract Documents may also be collectively referred to as the “Documents.” In the event of
any conflict between or among the Documents or any ambiguity or missing specifications or
instruction, the following priority is established:

A. First, specific direction from the City Manager (or designee)
B. Second, this Agreement dated 1/ , 201}, d any attachments.
C. Third, Exhibit A !
D. Fourth, Exhibit B
1I. SCOPE

The Contractor shall perform the Work under the general direction of the City as set forth in the
Contract Documents.

Unless otherwise specified herein, the Contractor shall perform all Work identified in this
Agreement. The parties agree that the scope of services is a description of Contractor’s
obligations and responsibilities, and is deemed to include preliminary considerations and
prerequisites, and all labor, materials, equipment, and tasks which are such an inseparable part of
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the work described that exclusion would render performance by Contractor impractical, illogical, .

or unconscionable.




Contractor acknowledges and agrees that the City’s Contract Administrator has no authority to
make changes that would increase, decrease, or otherwise modify the Scope of Services to be
provided under this Agreement. )

By signing this Agreement, the Contractor represents that it thoroughly reviewed the documents
incorporated into this Agreement by reference and that it accepts the description of the Work and
the conditions under which the Work is to be performed.

11T, TERM OF AGREEMENT

The initial contract period shall commence on July 2, 2013, and shall end on July 1, 2016. .In the
event the term of this Agreement extends beyond the end of any fiscal year of City, to wit,
September 30, the continuation of this Agreement beyond the end of such fiscal year shall be
subject to both the appropriation and the availability of funds.

Iv. COMPENSATION

The Contractor agrees to provide the services and/or materials as specified in the Contract
Documents at the cost specified in Exhibit B, excluding Alt 1 line items. It is acknowledged and
agreed by Contractor that this amount is the maximum payable and constitutes a limitation upon
City’s obligation to compensate Contractor for Contractor’s services related to this Agreement.
This maximum amount, however, does not constitute a limitation of any sort upon Contractor’s
obligation to perform all items of work required by or which can be reasonably inferred from the
Scope of Services. Except as otherwise provided in the solicitation, no amount shall be paid to
Contractor to reimburse Contractor’s expenses.

V. METHOD OF BILLING AND PAYMENT

Contractor may submit invoices for compensation no more often than monthly, but only after the
services for which the invoices are submitted have been completed. An original invoice plus one
copy are due within fifteen (15) days of the end of the month except the final invoice which must
be received no later than sixty (60) days after this Agreement expires. Invoices shall designate the
nature of the services performed and/or the goods provided.

City shall pay Contractor within forty-five (45) days of receipt of Contractor’s proper invoice, as
provided in the Florida Local Government Prompt Payment Act.

To be deemed proper, all invoices must comply with the requirements set forth in this Agreement
and must be submitted on the form and pursuant to instructions prescribed by the City’s Contract
Administrator. Payment may be withheld for failure of Contractor to comply with a term,
condition, or requirement of this Agreement.

Notwithstanding any provision of this Agreement to the contrary, City may withhold, in whole or in
part, payment to the extent necessary to protect itself from loss on account of inadequate or
defective work that has not been remedied or resolved in a manner satisfactory to the City’s
Contract Administrator or failure to comply with this Agreement. The amount withheld shall not
be subject to payment of interest by City.



VL GENERAL CONDITIONS
A. Indemnification

Contractor shall protect and defend at Contractor's expense, counsel being subject to the
City's approval, and indemnify and hold harmless the City and the City's officers,
employees, volunteers, and agents from and against any and all losses, penalties, fines,
damages, settlements, judgments, claims, costs, charges, expenses, ot liabilities, including
any award of attorney fees and any award of costs, arising directly out of any negligent act
or negligent omission by the Contractor or by any officer, employee, agent, invitee,
subcontractor, or sublicensee of the Contractor. The provisions and obligations of this
section shall survive the expiration or earlier termination of this Agreement. To the extent
considered necessary by the City Manager, any sums due Contractor under this
Agreement may be retained by City until all of City's claims for indemnification pursuant
to this Agreement have been settled or otherwise resolved, and any amount withheld shall
not be subject to payment of interest by City.

B. Intellectual Property

Contractor shall protect and defend at Contractor’s expense, counsel being subject to the
City’s approval, and indemnify and hold harmless the City from and against any and all
losses, penalties, fines, damages, settlements, judgments, claims, costs, charges, royalties,
expenses, or liabilities, including any award of attorney fees and any award of costs, in
connection with or arising directly or indirectly out of any infringement or allegation of
infringement of any patent, copyright, or other intellectual property right in connection
with the Contractor’s or the City’s use of any copyrighted, patented or un-patented
invention, process, article, material, or device that is manufactured, provided, or used
pursuant to this Agreement. If the Contractor uses any design, device, or materials
covered by letters, patent or copyright, it is mutually agreed and understood without
exception that the bid prices shall include all royalties or costs arising from the use of such
design, device, or materials in any way involved in the work.

C. Termination for Cause

The aggrieved party may terminate this Agreement for cause if the party in breach has not
corrected the breach within ten (10} days after written notice from the aggrieved party
identifying the breach. The City Manager may also terminate this Agreement upon such

~ notice as the City Manager deems appropriate under the circumstances in the event the
City Manager determines that termination is necessary to protect the public health or
safety. The parties agree that if the City erroneously, improperly or unjustifiably terminates
for cause, such termination shall be deemed a termination for convenience, which shall be
effective thirty (30) days after such notice of termination for cause is provided.

This Agreement may be terminated for cause for reasons including, but not limited to,
Contractor’s repeated (whether negligent or intentional) submission for payment of false
or incorrect bills or invoices, failure to perform the Work to the City’s satisfaction; or
failure to continuously perform the work in a manner calculated to meet or accomplish
the objectives as set forth in this Agreement.

.



D. Termination for Convenience

The City reserves the right, in its best interest as determined by the City, to cancel this
contract for convenience by giving written notice to the Contractor at least thirty (30) days
prior to the effective date of such cancellation. In the event this Agreement is terminated
for convenience, Contractor shall be paid for any services performed to the City’s
satisfaction pursuant to the Agreement through the termination date specified in the
written notice of termination. Contractor acknowledges and agrees that he/she/it has
received good, valuable and sufficient consideration from City, the receipt and adequacy
of which are hereby acknowledged by Contractor, for City’s right to terminate this
Agreement for convenierce.

E. Cancellation for Unappropriated Funds

The City reserves the right, in ils best interest as determined by the City, to cancel this
contract for unappropriated funds or unavailability of funds by giving written notice to the
Contractor at least thirty (30) days prior to the effective date of such cancellation. The
obligation of the City for payment to a Contractor is limited to the availability of funds
appropriated in a current fiscal period, and continuation of the contract into a subsequent
fiscal period is subject to appropriation of funds, unless otherwise provided by law.

S

F. Insurance

The Contractor shall furnish proof of insurance requirements as indicated below. The
coverage is to remain in force at all times during the contract period. The following
minimum insurance coverage is required. The commercial general liability insurance
policy shall name the City of Fort Lauderdale, a Florida municipality, as an “additional
insured.” This MUST be written in the description section of the insurance certificate, even
if there is a check-off box on the insurance certificate. Any costs for adding the City as
“additional insured” shall be at the Contractor’s expense.

The City of Fort Lauderdale shall be given notice 10 days prior to cancellation or
modification of any required insurance. The insurance provided shall be endorsed or
amended to comply with this notice requirement. In the event that the insurer is unable to
accommodate, it shall be the responsibility of the Contractor to provide the proper notice.
Such notification will be in writing by registered mail, return receipt requested and
addressed to the Procurement Services Division.

The Contractor’s insurance must be provided by an AM. Best's “A” rated or beiter
insurance company authorized to issue insurance policies in the State of Florida, subject to
approval by the City’s Risk Manager. Any exclusions or provisions in the insurance
maintained by the contractor that excludes coverage for work contemplated in this
solicitation shall be deemed unacceptable, and shall be considered breach of contract.

Commercial General Liability Insurance

Covering premises-operations, products-completed operations, independent contractors
and contractual liability.

Limits: Combined single limit bodily injury/property damage $1,000,000.



This coverage must include, but not limited to:
a. Coverage for the liability assumed by the contractor under the
indemnity provision of the contract.
Coverage for Premises/Operations
Products/Completed Operations
Broad Form Contractual Liability
Independent Contractors

o0

Professional Liability (Errors & Omissions)
Consultants

Limits: $2,000,000 per occurrence

Certificate holder should be addressed as follows:

City of Fort Lauderdale
Procurement Services Division

100 N. Andrews Avenue, Room 619
Fort Lauderdale, FL. 33301

G. Environmental, Health and Safety

Contractor shall place the highest priority on health and safety and shall maintain a safe
working environment during performance of the Work. Contractor shall comply, and
shall secure compliance by its employees, agents, and subcontractors, with all applicable
environmental, health, safety and security laws and regulations, and performance
conditions in this Agreement. Compliance with such requirements shall represent the
minimum standard required of Contractor, Contractor shall be responsible for examining
all requirements and detcrmine whether additional or more stringent environmental,
health, safety and security provisions are required for the Work. Contractor agrees to
utilize protective devices as required by applicable laws, regulations, and any industry or
Contractor’s health and safety plans and regulations, and to pay the costs and expenses
thereof, and warrants that al! such persons shall be fit and qualified to carry out the Work.

H. Standard of Care

Contractor represents that he/she/it is qualified to perform the Work, that Contractor and
his/her/its subcontractors possess current, valid state and/or local licenses to perform the
Work, and that their services shall be performed in a manner consistent with that level of
care and skill ordinarily exercised by other qualified contractors under similar
circumstances.

I. Rights in Documents and Work

Any and all reports, photographs, surveys, and other data and documents provided or
created in connection with this Agreement are and shall remain the property of City; and
Contractor disclaims any copyright in such materials. In the event of and upon
termination of this Agreement, any reports, photographs, surveys, and other data and
documents prepared by Contractor, whether finished or unfinished, shall become the
property of City and shall be delivered by Contractor to the City’s Contract Administrator



within seven (7) days of termination of this Agreement by either party. Any
compensation due to Contractor shall be withheld until Contractor delivers all documents
to the City as provided herein.

J. Audit Right and Retention of Records

City shall have the right to audit the books, records, and accounts of Contractor and
Contractor’s subconiractors that are related to this Agreement. Contractor shall keep, and
Contractor shall cause Contractor’s subcontractors to keep, such books, records, and
accounts as may be necessary in order to record complete and correct entries related to
this Agreement. All books, records, and accounts of Contractor and Contractor’s
subcontractors shall be kept in written form, or in a form capable of conversion into written
form within a reasonable time, and upon request to do so, Contractor or Contractor’s
subcontractor, as applicable, shall make same available at no cost to City in written form.

Contractor and Contractor’s subcontractors shall preserve and make available, at
reasonable times for examination and audit by City in Broward County, Florida, all
financial records, supporting documents, statistical records, and any other documents
pertinent to this Agreement for the required retention period of the Florida public records
law, Chapter 119, Florida Statutes, as may be amended from time to time, if applicable,
or, if the Florida Public Records Act is not applicable, for a minimum period of three (3)
years after termination of this Agreement. If any audit has been initiated and audit
findings have not been resolved at the end of the retention period or three (3) years,
whichever is longer, the books, records, and accounts shall be retained until resolution of
the audit findings. If the Florida public records law is determined by City to be applicable
to Contractor and Contractor’s subcontractors’ records, Contractor and Contractor’s
subcontractors shall comply with all requirements thereof, however, Contractor and
Contractor’s subcontractors shall violate no confidentiality or non-disclosure requirement
of either federal or state law. Any incomplete or incorrect entry in such books, records,
and accounts shall be a basis for City's disallowance and recovery of any payment upon
such entry.

Contractor shall, by written contract, require Contractor’s subcontractors to agree to the
requirements and obligations of this Section.

The Contractor shall maintain during the term of the contract all books of account,
reports and records in accordance with generally accepted accounting practices and

standards for records directly related to this contract.

K. Public Entity Crime Act

Contractor represents that the execution of this Agreement will not violate the Public
Entity Crime Act, Section 287.133, Florida Statutes, as may be amended from time to
time, which essentially provides that a person or affiliate who is a contractor, consultant,
or other provider and who has been placed on the convicted vendor list following a
conviction for a public entity crime may not submit a bid on a contract to provide any
goods or services to City, may not submit a bid on a contract with City for the
construction or repair of a public building or public work, may not submit bids on leases
of real property to City, may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with City, and may not transact any business
with City in excess of the threshold amount provided in Section 287.017, Florida Statutes,
as may be amended from time to time, for category two purchases for a period of 36



months from the date of being placed on the convicted vendor list. Violation of this
section shall result in termination of this Agreement and recovery of all monies paid by
City pursuant to this Agreement, and may result in debarment from City’s competitive
procurement activities.

L. Independent Contractor

Contractor is an independent contractor under this ‘Agreement. Services provided by
Contractor pursuant to this Agreement shall be subject to the supervision of the
Contractor. In providing such services, neither Contractor nor Contractor’s agents shall
act as officers, employees, or agents of City. No partnership, joint venture, or other joint
relationship is created hereby. City does not extend to Contractor or Contractor’s agents
any authority of any kind to bind City in any respect whatsoever.

"M. Ingpection and Non-Waiver

Contractor shall permit the representatives of CITY to inspect and observe the Work at
all times.

The failure of the City to insist upon strict performance of any other terms of this
Agreement or to exercise any rights conferred by this Agreement shall not be construed by
Contractor as a waiver of the City’s right to assert or rely on any such terms or rights on
any future occasion or as a waiver of any other terms or rights. -

N. Assignment and Performance

Neither this Agreement nor any right or interest herein shall be assigned, transferred, or
encumbered without the written consent of the other party. In addition, Contractor shall
not subcontract any portion of the work required by this Agreement, except as provided in
the Schedule of Subcontractor Participation. City may terminate this Agreement, effective
immediately, if there is any assignment, or attempted assignment, transfer, or
encumbrance, by Contractor of this Agreement or any right or interest herein without City's
written consent.

Contractor represents that each person who will render services pursuant to -this
Agreement is duly qualified to perform such services by all appropriate governmental
authorities, where required, and that each such person is reasonably experienced and
skilled in the area(s) for which he or she will render his or her services.

Contractor shall perform Contractor’s duties, obligations, and services under this
Agreement in a sKillful and respectable manner. The quality of Contractor’s performance
and all interim and final product(s) provided to or on behalf of City shall be comparable to
the best local and national standards.

In the event Contractor engages any subcontractor in the performance of this Agreement,
Contracior shall ensure that all of Contractor 's subcontractors perform in accordance with
the terms and conditions of this Agreement. Contractor shall be fully responsible for all of
Contractor's subcontractors' performance, and liable for any of Contractor’s
subcontractors' non-performance and all of Contragtor’s subcontractors’ acts and
omissions. Contractor shall defend at Contractor’s expense, counsel being subject to
City’s approval or disapproval, and indemnify and hold City and City’s officers,
employees, and agents harmless from and against any claim, lawsuit, third party action,



fine, penalty, settlement, or judgment, including any award of attorney fees and any award
of costs, by or in favor of any of Contractor’s subcontractors for payment for work
performed for City by any of such subconiractors, and from and against any claim,
lawsuit, third party action, fine, penalty; settlement, or judgment, including any award of
attorney fees and any award of costs, arising directly out of any negligent act or negligent
omission by any of Contractor 's subcontractors or by any of Contractor’s subcontractors’
officers, agents, or employces. Contractor’s use of subcontractors in connection with this
Agreement shall be subject to City’s prior written approval, which approval City may
revoke at any time.

0. Conflicts

Neither Contractor nor any of Coniractor’s employees shall have or hold any continuing
or frequently recurring employment or contractual relationship that is substantially
antagonistic or incompatible with Contractor’s loyal and conscientious exercise of judgment
and care related to Contractor’s performance under this Agreement.

Contractor further agrees that none of Coniractor’s officers or employees shall, during the
term of this Agreement, serve as an experl witness against City in any legal or
administrative proceeding in which he, she, or Contractor is not a party, unless compelled
by court process. Further, Contractor agrees that such persons shall not give sworn
testimony or issue a report or writing, as an expression of his or her expert opinion,.which
is adverse or prejudicial to the interests of City in connection with any such pending or
threatened legal or administrative proceeding unless compelled by court process. The
limitations of this section shall not preclude Contractor or any persons in any way from
representing themselves, including giving expert testimony in support thereof, in any action
or in any administrative or legal proceeding.

In the event Contractor is permitted pursuant to this Agreement to utilize subcontractors to
perform any services required by this Agreement, Contractor agrees to requite such
subcontractors, by written contract, to comply with the provisions of this section to the
same extent as Contractor.

P. Schedule and Delays
Time is of the essence in this Agreement. By signing, Contractor affirms that it believes

the schedule to be reasonable; provided, however, the partics acknowledge that the
schedule might be modified as the City directs.

Q. Materiality and Waiver of Breach

City and Contractor agree that each requirement, duty, and obligation set forth herein was
bargained for at arm’s-length and is agreed to by the parties in exchange for quid pro quo,
that each is substantial and important to the formation of this Agreement and that each is,
therefore, a material term hereof.

City’s failure to enforce any provision of this Agreement shall not be deemed a waiver of
such provision or modification of this Agreement. A waiver of any breach of a provision
of this Agreement shall not be deemed a waiver of any subsequent breach and shall not be
construed to be a modification of the terms of this Agreement. ‘



R. Compliance With Laws

Contractor shall comply with all applicable federal, state, and local laws, codes,
ordinances, rules, and regulations in performing Contractor’s duties, responsibilities, and
obligations pursuant to this Agreement.

8. Severance

In the event a portion of this Agreement is found by a court of competent jurisdiction to be
invalid or unenforceable, the provisions not having been found by a court of competent
jurisdiction to be invalid or unenforceable shall continue to be effective.

T. Limitation of Liability

- The City desires to enter-into this Agreement only if in so doing the City can place a limit

on the City’s liability for any cause of action for money damages due to an alleged breach
by the City of this Agreement, so that its liability for any such breach never exceeds the
sum of $75,000 annuaily. Contractor hereby expresses its willingness to enter into this
Agreement with Contractor’s recovery from the City for any damage action for breach of
contract or for any action or claim arising from this Agreement to be limited to a
maximum amount of $75,000 annually less the amount of all funds actually paid by the
City to Contractor pursuant to this Agreement..

Accordingly, and notwithstanding any other term or condition of this Agreement,
Contractor hereby agrees that the City shall not be liable to Contractor for damages in an
amount in excess of $75,000 annually which amount shall be reduced by the amount
actually paid by the City to Contractor pursuant to this Agreement, for any action for
breach of contract or for any action or claim arising out of this Agreement. Nothing
contained in this paragraph or elsewhere in this Agreement is in any way intended to be a
waiver of the limitation placed upon City’s liability as set forth in Article 768.28, Florida
Statutes. :

U. Jurisdiction, Venue, Waiver, Waiver of Jury Trial

This Agreement shall be interpreted and construed in accordance with and governed by
the laws of the State of Florida. Venue for any lawsuit by either party against the other
party or otherwise arising out of this Agreement, and for any other legal proceeding, shall
be in the Seventeenth Judicial Circuit in and for Broward County, Florida, or in the event
of federal jurisdiction, in the Southern District of Florida, Fort Lauderdale Division.

In the event Contractor is a corporation organized under the laws of any province of
Canada or is a Canadian federal corporation, the City may enforce in the United States of
America or in Canada or in both countries a judgment entered against the Contractor. The
Contractor waives any and all defenses to the City's enforcement in Canada of a judgment
entered by a court in the United States of America.

V. Amendments

No modification, amendment, or alteration in the terms or conditions contained herein
shall be effective unless contained in a written document prepared with the same or
similar formality as this Agreement and executed by the Mayor-Commissioner and/or City



Manager, as determined by City Charter and Ordinances, and Contractor or others
delegated authority to or otherwise authorized to execute same on their behalf.

W. Prior Agreements

This document represents the final and complete understanding of the parties and
incorporates or supersedes all prior negotiations, correspondence, conversations,
agreements, and understandings applicable to the matters contained herein. The parties
agree that there is no commitment, agreement, or understanding concerning the subject
matter of this Agreement that is not contained in this written document. Accordingly, the
parties agree that no deviation from the terms hercof shall be predicated upon any prior
representation or agreement, whether oral or written.

X. Payable Interest

Except as required and provided for by the Florida Local Government Prompt Payment
Act, City shall not be liable for interest for any reason, whether as prejudgment interest
or for any other purpose, and in furtherance thereof Contractor waives, rejects,
disclaims and surrenders any and all entitlement it has or may have to receive interest in
connection with a dispute or claim based on or related to this Agreement.

Y. Representation of Authority

Each individual executing this Agreement on behalf of a party hereto hereby represents
and warrants that he or she is, on the date he or she signs this Agreement, duly
authorized by all necessary and appropriate action to execute this Agreement on behalf of
such party and does so with full legal authority.

AA. Uncontrollable Circumstances ('Force Majeure'")

The City and Contractor will be excused from the performance of their respective
obligations under this agreement when and to the extent that their performance is delayed
or prevented by any circumstances beyond their control including, fire, flood, explosion,
strikes or other labor disputes, act of God or public emergency, war, riot, civil
commotion, malicious damage, act or omission of any governmental authority, delay or
failure or shortage of any type of transportation, equipment, or service from a public
utility needed for their performance, provided that:

A.  Thenon performing party gives the other party prompt written notice describing
the particulars of the Force Majeure including, but not limited to, the nature of the

occurrence and its expected duration, and continues to furnish timely reports with respect
thereto during the period of the Force Majeure;

B. The excuse of performance is of no greater scope and of no longer duration than
is required by the Force Majeure;

C. No obligations of either party that arose before the Force Majeure causing the
excuse of performance are excused as a result of the Force Majeure; and

D. The non-performing party uses its best efforts to remedy its inability to perform.
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Notwithstanding the above, performance shall not be excused under this Section for a
period in excess of two (2) months, provided that in extenuating circumstances, the City
may excuse performance for a longer term. Economic hardship of the Contractor will not
constitute Force Majeure. The term of the agreement shall be extended by a period equal
to that during which either party's performance is suspended under this Section.

BB. Scrutinized Companies.

Subject to Odebrecht Construction, Inc., v. Prasad, 876 F. Supp.2d 1305 (S.D. Fla.
2012), affirmed, Odebrecht Construction, Inc., v. Secretary, Florida Department of
Transportatzon 715 F:3d 1268 11™ Cir. 2013), this Section applies to any contract for
goods or services of $1 million or more:

The Contractor certifies that it is not on the Scrutinized Comp&nies with Activities in
Sudan List or the Scrutinized Companies with- Activities in the Iran Petroleum Energy
Sector List and that it does not have business operations in Cuba or Syria as provided in
section 287.135, Florida Statutes (2013), as may be amended or revised. The City may
terminate this Contract at the City’s option if the Contractor is found to have submitted a
false certification as provided under subsection (5) of section 287.135, Florida Statutes
(2013), as may be amended or revised, or been placed on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List or has been engaged in business operations in Cuba or
Syria, as defined in Section 287.135, Florida Statutes (2013), as may be amended or
revised.

CC. Public Agency Contract for Services

Contractor shall:

(a) Keep and maintain public records that ordinarily and necessarily would be
reqmred by the City in order to perform the service.

‘ (b) Provide the public with access to public records on the same terms and
conditions that the City would provide the records and at a cost that does not
exceed the cost provided in Chapter 119, Florida Statutes (2013), as may be
amended or revised, or as otherwise provided by law.

(¢) Ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are Rohdis isglosed except as authorlzed by
law. WAMBG 3 A e )
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(d) Meet all requlrements for retammg pub c m@@r 8 @,n 1;&1;;1

contract and destroy any duplicate public records that are exempt orco idential
and exempt from public records disclosure requirements. All records stored
electronically must be provided to the City in a format that is compatible with the
information technology systems of the City. “
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IN WITNESS WHEREQF, the City and the Contractor execute this Contract as follows:

CITY OF ?iDERDALE

ity Manager

Approved as to form:

Qmﬂlﬁrﬁtm A /{

Senior As§\§fant City Attorney

"ATTEST CONTRA

Ok
/ " - ::__7__;7__‘_.“.;: a s it _m”""ﬂﬂ;

By: 4 L./(é. )/7/ Aféw

Print Namé& /ﬂ’//‘, G Cordese Prmf'ﬁame 53#.»3‘.@,7 P Seilleq

Title: 0 Title: SR it

(CORPORATE SEAL)

STATEOF _Flovide.
COUNTY OFA Dyl

The foregoing instrument was acknow]edged before me this 1§ day of

2 % 2013, by . SHeden R Seikles as  (title):
? s At i for Intuition Systems, Inc., a Florida corporation d/b/a
Biil2Pay.
/ _ 7\
. (SE AL)'_ 7 Notary Public, State of Holvfiff&

‘ : (Signature of Notary Public)
e Notary Public - State of Florida | N
§ My Comm, Expires Mar 25, 2014 P()mala =y ’Os(f\vwbn
oF  Commission # DD 944954
Bonded Through ationai Notary Astn. (Print, Type, or Stamp Commissioned Name of
' Notary Public)

Personally Known 1/OR Produced Identification
Type of Identification Produced
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Bill2Pay

Bid Contact Harriet Browder

City of Fort Lauderdale

QR
DO Moy

harriet.browder@bili2pay.com

Ph 727-524-3511 )
Bill2Pay offers imaging solutions which eliminate the cost of courier/logistics services. Should the

SIN AL
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&

EXHIBIT B

Address 4700 140th Ave., Suite 106
_Cleai‘Water_. FL 33762

Bid Notes
City decide to require overnight services instead, the City will be responsible for the cost.
Item # Line Jtem pNotes Unit _Price Qty/Unit Total Price Attch. Docs
733-11224--01-01 Cash Supplier Product  First Offer - $3.25 60 / each $195.00
Remittance Code:
Payments  City where PO

Box is located::
Either Location
Supplier

Notes: Price is the
same at each
location
alternative.

Please review our
proposal attached

to this section, and '

find our SSAE-16
Type II Audit.

733-11224--01-02  Checkfree

Electronic
Items

Supplier Product
Code:

City where PO
Box is located::
Either Location
Supplier

Notes: Price is the
same at each
location
alternative.

First Offer - $0.05

29016 / each $1,450.80

733-11224--01-03  Checks

Only

May 29, 2013 6:41:44 PM EDT

SUpﬁIier ﬁroduct

Code:

City where PO
Box is located::
Tampa

Supplier

Notes: Please
note: There is
curfently a BillzPay
salution proposed
to the City which
will allow roughly

© 4,000 or more

payments to be
accepted
electronically,
saving the city(.11
* 4,000 %12)

_approximately

$5,280 annually.

Supplier Product
Coda:

City where PO
Box is located:: -
Fort Lauderdale
Supplier

Notes: Please
note: There is
currently a Bili2Pay

First Offer - $0.16

Alt1- $0.27

BidSync

76812 [/ each %12,289.92

76812 / each $20,739.24
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City of Fort Lauderdale

solution proposed
to the City which
will allow roughly
4,000 or more
payments to be
accepted
electronically,
savingthe ¢ity
(.22 * 4,000 *12)
approximately
$10,560 annually.

733-11224--01-04 Ttems
Returned

Supplier Product
Code:

City where PO
Box is located::
Tampa

Supplier .
Notes: Bill2Pay
has invested in
state of the art
equipment which
could eliminate the
client bag. More
paper items can bé
scanhed, and
exceptions can be
imaged and

‘worked

electronically
instead of
expensive physical
delivery methods.
Supplier Product
Code:

City where PO
Hox is located::
Fort Lauderdale
Supplier .
Motes: Bill2Pay
has invested in
state of the art
equipment which
could eliminate the
client bag. More
paper items can be
scanned, and
exceptions can be
imaged and
worked
electronically
instead of
expensive physical
delivery methods,

First Offer - $0.16 22056/ each $3,528.96

Alt1l- $0.27 22056/ each $5,955.12

733-11224--01-05 Multiples

Suppliet Product
Code: '
City where PO
Box is located::
Tampa’

Supplier Product
Code:

City where PO
Box is located::
Fort Lauderdale

First Offer - $0.16 48168 / each $7,706.88

Alt1- $0.27 48168 /each $13,005.36

733-11224--01-06 Standard Supplier Product

- May 29, 2013 6:41:44 PM EDT

Eirst Offer - $0.16 192684 / each $30,829.44

BidSync

p.6
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Item
Processed

City of Fort Lauderdale

Code:

City where PO
Box is located::
Tampa

Supplier

Notes: Price if
lockbox remains in
Tampa. See
attached Proposal,
which includes cost
savings options;
such as eliminating
the Fedex'd
overnight client
bag cost,

Supplier Product
Code;

City where PO
Box is located::
Fort Lauderdate
Supplier

Notes: Price if
POBox is in Fort
Lauderdale

“Alt1 - $0.27

192684 / each $52,024.68

Bid 733-11224

733-11224--01-07 Wholesale

Items
Processed

Supplier Product
Code:

City where PO
Box is located;:
Tampa

Supplier Product
Caode:

City where PO
Box is located::
Fort Lauderdale -

Alt1l - $0.55

First Offer - $0.42

25956 f each $10,901.52

25356 f each $14,275.80

733-11224--01-08 Remittance

Images

Supplier Product

First Offer - $0.0085
Code:

City wheie PO

Box is located::

Either Location

Suppiier

Notes: Remittance

Images are

. processed for a fiat

fee, independent
of volume, The
City is charged
$150 per month.

17664 / each $150.144

733—11224--01-09. .

Photocopies

Supplier Product

Code:

City where PO
Box is located::
Either Location

. First Offer - $0.25

7344 feach $1,836.00 7

733-11224--01-10 Research
Requests

Supplier Product
Code:

City where PO
Box is located::
Either Location

First Offer - $10.00

24 [ each

$240.00

733-11224--01-11

Transmission

Fee per
Record

May 29, 2013 6:41:44 PM EDT

Supplier Product First Offer - $0.00
Code:

City where PO

Box is located::

Either Location

Supplier

BidSync

516000 / each $0.00
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City of Fort Lauderdale

Notes: Bill2Pay
does not charge
- transmission fees.

Bid 733+11224

- May 28, 2093 6:41:44 PM EDT

BidSync

Supplier Total

$69,128.664

p.8



f - . _City of Fort Lauderdale

BIll2Pay
Item: Cash Remittance Payments

Attachments ' _ '
Ft Lauderdale Lockbox Response _ 5-14-13_Final.docx

May 29, 2013 6:41:44 PM EDT BidSync

‘

Bid 733-11224
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City of Fort Lauderdale

Bill2Pay

-An-Intuition Systems, Inc. Company

Response to the City of Fort Lauderdale, Florida

RFP: 733-11224

Lockbox Services

Submitted May 14, 2013
Submitted By
Kathy Wilson Kyle Crawford
Director of Operations Bill2Pay Solutions Architect
(727) 524-3511 ext. 221 (813)421-4595
Kathy.Wilson@Bill2Pay.com Kyle.Crawford @Bill2Pay.com
Jacksonville Headquarters Clearwater Office
9428 Baymeadows Road, Suite 600 4700 140th Avenue N., Suite 106
Jacksonville, FL 32256 ' Clearwater, FL 33762
Phone! (904} 421-710 Phone: {727) 524-3511
" May 29, 2013 8:41:44 PM EDT - BidSyne

Bid 733+17224
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City of Fort Lauderdale ' Bid 733:11234 P

May 14, 2013
Dear City of Fort Lauderdale,

Thank you for your continued partnership with Bill2Pay, an Intuition Systems, Inc. Company (FEIN: 59-
3474149), as a provider for your remittance processing. Bill2Pay currently provides lockbox payment services to
the City of Fort Lauderdale through our Clearwater office.

We are presenting an offer for payment processing services as requested in your RFP: 733-—11224 Lockbox
Services. :

The contacts responsible for the contents of this response are:

Kathy Wilson (presenter) . Kyle Crawford (presenter)

Director of Operations : Bill2Pay Soiutions Architect o -
4700 140™ Ave North, Suite 106 - 4700 140" Ave North, Suite 106

Clearwater, FL 33762 Clearwater, FL 33762

Tel: (727) 524-3511 ext 221 Tel: (813) 421-4595 -

Email: Kathy.Wilson@Bill2Fay.com Email; kyle.Crawford@Bill2Pay.com

Bill2Pay’s proposal certifies that it has full corporate power to enter into the contract and perform its obligations
therein, and in full compiiance with all relevant Flarida Public Meeting and Florida Public Records laws; that such
performance would not give rise to any violations of any other contract of the bidder. If the need arises, you will
be given access for site visits during the bid process to check Bill2Pay secutity protocols, as well as any other -
capabilities required by the RFP. Bill2Pay acknowledges that (i) the Response is based on the terms set forth in
the RFP and all amendments thereto posted on your website as for the date of the Response, and (ii) Bill2Pay
will be responsible for monitoring your website for subsequent amendments and for either maintaining,
amending or withdrawing the Response prior to the Response Due Date based on those subsequent
amendments, '

Sincerely,

K o

Iris Kraft

Director of Payment Processing, Bill2Pay

The individual signing this response has the full and camplete authority to both negotiate and enter mto a
contmct with the City of Fort Lauderdale.

RFP No: 733-11224, Lockbox Services Page |2
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City of Fort Lauderdale Bid 733-11224

EXECUTIVE SUMMARY

We sincerely hope you have appreciated our service as your lockbox provider up to this point. We invite you to
also query any of our other Clients. It is very important you see our References section; some Florida
agencies using other services had tough experiences. You sée the paper payments industry is shrinking due to
electronic methods; companies are seeing less revenue, then cutting back and doing a poor job. Several major
banks in Florida have left their other processors and parinered with us for the quality problems in the industry.
Our track record presents solid evidence of our understanding and ability to provide, in the full scope of
processing, an accurate and timely payment solution to handle your customer payments quickly and effiaent!y
You use the highest satisfaction, fewest errors processor in Florida.

Don’t leave the highest quality provider and get new problems!

The reason you haven’t had any significant issues is because experts have been working hard for you! This is not
the case elsewhere. Recently, many alternative processors have been having great trouble with turnover,
fraud, and increasing error rates. Volumes are going down and other companies are cutting costs. Meanwhsle
Bill2Pay is investing MORE into lockbox processing; $500,000 more!
¢ The lowest érror rates we kriow of in the mdustry Errors are hidden costs and can costs hundreds of
" doltars each, we have the fewest.
¢ New state-of-the-art Equipment - Offers cost efficiencies and new capabilities. While others are exiting
the Florida market, Bill2Pay is making significant investment into it!
¢ SSAE 16 Type Il - Formally known as SAS 70 Type Il Audit, this is a no-brainer requirement you should
demand for accountability of the funds — and Bill2Pay has had No Exceptions two years in a row.
¢ PCl Level 1 Compliant - Necessary for Information Security (Audit available on request).
¢ Support — A direct account manager for you, customer service staff for you. '
e Decision Makers — Direct Access to Expert Decision Makers; we know you personally.

As the City of Fort Lauderdale reviews each RFP response, please keep in mind that we provide daily access to
Bill2Pay’s Client/Customer service - whether through our Client Executive, Directors, or in-person visits,  This
direct accessibility to decision makers is one of the reasons Bill2Pay has maintained its premiere status in Florida
client satisfaction and a client retention rate of 98%. We are committed to serving your heeds.

We have been trusted by more than 50 government municipalities, counties, utility companies, commercial
companies, and muitiple hational companies for nearly twenty years to meet and exceed their payment needs.
Today, Bill2Pay processes more than 30 million payments annually at its two processing facilities in Jacksonville
and Clearwater, Florida. With a combined 72 years of industry experience, Bill2Pay’s high quality product and
direct access to decision makers ensures our commitment to our Clients, as seen in our 98% customer retention
rate.

Bill2Pay conducts yearly SSAE16 Type |l audits (formally known as SAS 70 Type 11}, and our own internally
conducted quarterly audits. Adhering to these stringent guidelines constitutes us to operate a well-managed
and secure hosted platform.. We are very proud to have received no exceptions for the last two years; thisis a
rare feat! Quarterly internal audits are a major contributor to our security record.

High Quality and Superior Customer Service comes from direct contact with the experts who report directly to
the President. Bill2Pay is a mediurn sized company with quick direct access to decision makers, with less red
tape than larger companies. This is exactly the right size for you. You are important, not lost in the masses, yet
you are dealing with very experienced experts in the payment solutions industry and a well-capitalized
company.

RFP No: 733-11224, Lockbox Services - Page |3

<Bili2Pay
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City of Fort Lauderdale

INFORMATION SPECIAL CONDITIONS

Bid 73311224

RFP No: 733-11224, Lockbox Services

« May 29, 2013 6:41:44 PM EDT ) BidSync

Page |4
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RFP No: 733-11224, Lockbox Services : .Page |6
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RRE City of Fort Lauderdate . Bid 733-11224

~ TECHNICAL SPECIFICATIONS/SCOPE OF SERVICES

The City of Fort Lauderdale is requesting proposals from qualified institutions to provide retail lockbox services as
described below. Bidders are requested to submit alternate pncmg for two options, with one being a PO Box
address focated in Fort Lauderdale.

Bill2Pay will provide two pricing alternatives as instructed.

Bill2pay Is the current lockbox processor and affirms it tan continue to provide the respon5|b|ht|es outlined in
this section: :

b

Pick up mail daily year round

Deposit payments for respective departments to o Cfty bank account daily, separated by fdentfﬁers that
will be provided, so that City funds are available daily.

Provide lockbox servicing locations that includes a Fort Lauderdale fockbox address.

Provide a unique five-digit ZIP code assigned exclusively for the recerpt of fockbox items.

Assign a nine-digit ZIP code by fockbox number

Prepare and distribute payment reports (to be described fater) daily, no later than 5:00 p.m.

Return all misceflaneous items on a daily basis to the City of Fort Lauderdale

Return alf payments unable to be processed directly to the City of Fort Lauderdale

Provide atcess to check images and payment stub {i.e. hard copy or electronic

10. Have the ability to provide payment data fifes in a tab separated text file format for us to upload into our
systems.

]

© o Nm LA W

" Create separafe file fbf each éategory'ofpayment:

For example:
e WATER
* FIRE
» BUSINESS TAX
s EMS
* ALARM
* ALARM REGISTRATION
* PARKING TICKETS

Columns are separate with tab. Each file will have three columns with each fransaction on  separate row. Rows
are terminated with carriage return fine feed.

RFP No: 733-11224, Lackbox Services ' ' Page |7 .

CBilizPay
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City of Fort Lauderdale Bid 73311234

1. Describe your firm’s ability to meet the City’s needs for these services, including the afternate option of
providing a PO Box address in Fort Lauderdale.

The City currently uses Bill2Pay Lockbox Services and can continue processing with Bill2Pay in the method
already established. New business rules can be instituted by contacting Bill2Pay support. Please see our
Bill2Pay Lockbox Narrative section for detail on processing.

The City can opt to maintain a PO Box locally at some additionial expense for transportation of iterhsifo our
facility. Alternative pricing options have been included. Bill2Pay would utilize a local PO Box and transport mail
daily to our Clearwater office.

2. Discuss how your institution will use technology to service and communicate with the City. Include a drscussaon
of work flow processes and quality control procedures. :

Our support staff is avallabie by email and phone. Qur directors are experts and also available for escalation.
Bill2Pay has invested in new single pass processing technology, at no additional cost to Our Clients. This new
equipment offers more imaging options. Online exceptions are now avallable for review, which opens Hew
creative ideas for business rules

3. indicate any specialized serwqes or expertise that may be uhiqu_e to your firm. -

* Single pass processing
» Greater imaging options, including the ablllty to d|scont|nue a Client bag
* Online review of exceptions so they do not have to be returned to you for handling
Mernber of all major oniine banking networks, so that more payments can be received electronically
o Combined “total solution” payments - Bill2Pay has a hosted, PCl compliant electronic payment - ' -
processing system '

4. Provide information regarding your firm’s disaster recovery plan.

Bill2Pay has operations in Jacksonville, Florida, and failover sites, including backup and failover'in Alpharetta
Georgia. Please review our included Emergency Plan, which includes disaster recovery.

5. Provide a list of five references (preferably municipal) to which you are currently providing similar services. This
list should include names and contact information.

" Here are Bill2Pay’s five references in addltson to your own staff, It is also very important you see our
References section. Recently, there have been many banks or agencies that have used other services and
needed to change to Bill2Pay.

RFP No: 733-11224, Lockbox Services | : - Page |8

CBill2Pay | N
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> City of Fort Lauderdale Bid 733-11224

Five municipal Client references Bili2Pay is currently providing Lockbox Services.

Client/Address Contact/Email Phone Number

City of Clearwater Lynne Priester ' " 727-562-4609
100 S. Myrtle Avenue ' Iynne grlester@ myciearwater £Oom

Clearwater, FL 33765

City of Tampa Utilities Connie Thomas 813-274-8656
306 E. Jackson Street connie.thomas@ci.tampg,fl.us

Tampa, FL 33602

6. Attach and give detmled exp!anations of any additlonal fe-es other than what is listed.

Currently, the City is paying for daily overnlght charges for a Cllent bag that includes coupaons, correspondence
and checks that could not be processed This costs the C|ty at least $12 000 peryear. This continued cost should
be caiculated along with com petitot’s pricing (there was no place for it in the pricing model of the RFP).
However, Bill2Pay has mvested in state- of-the-art equipment which will now allow the city to receive Client bag
contents in the form ofa pdf image file and have exception checks that are normally returned hosted on our
secure website for. review ?"d, prowdmg_ posting instructions back to Bill2Pay, therefore eliminating the need for
those items to be returned which-In turn significantly reduces and/or eliminates the daily shipping cost.

The Bill2Pay Lockbox is secure, requires vetting of employees with access to data; has focked, keycard entry, and
follows guidelines for PCI Level 1 security, including enhanced network, file transfer, encryption and database
security. Only employees with necessary security can access appropriate data or physical locations. Please see
our Security section at the end of this response.

RFP No: 733-11224, Lockbox Services . : Page |9
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City of Fort Lauderdale

BILL2PAY MOST RECENT 2013 LOCKBOX WORK PROCESS FLOW CHART

Bid 73311224

Receive / Log Mail / Prepare for Opening

Yy

Opex AS 7200 — High speed
open, extract, identify, capture, orient
sort, print audit trail and output mail
contents in one single step

Opex AS 180 — High speed -
open, extract, sort, print audit
trail and output mall contents

in one single step

y

Image Keying

Image File of

Reject Pull

rejects, check

{label reconcile) ' re"“"’f‘sf- :
correspondence,
} o unidentifiable, etc.
Balancing T

Alternate to Client

~ Client Bag

IT / Data Transmission

¥

E '_D'ep'oéit Prep

RFP No: 733-11224, Lockbox Services

{Bil égPay. -'

- May 29, 2013 6:41:44 PM EDT BidSync
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City of Fort Lauderdale Bid 733-11224

MAIL COLLECTION

All mail is pre-sorted at the Post Office by Caller Service Box. It is couriered from the Tampa International Post
Office to the Clearwater processing facility three times daily; at 5:00 AM, 7:00 AM and 8:30 AM Monday through
Friday, and once at 7:00 AM on Saturdays.

MAIL EXTRACTION/DATA CAPTURE

All mail is opened and processed using the Opex AS 7200 high-speed production scanner which allows an
operator to open, extract, identify, capture, orient, sort, print an audit trail and output mail contents in one
single step.

Bill2Pay also utilizes the Opex AS 180 which is a high speed retail payment automation station that also allows
an operator to open, extract, sort, print an audit trail and output retail mail contents in one single step.

IMAGE KEYING

The images of coupons and checks are sent to our image keying unit for the keying of scan-line fields, check
MICR line fields and the check amount - assuming the CAR/LAR (character/handwriting recognition) was unable
to read the handwriting of the dollaramount of the check or capture accurately the coupon scan-line or check
MICR line.

Wholesale items without a scan- Ime are sent to image keying for data entry of the items captured whlch
includes the account number; dollar amount pald and check number.,

REPORT GENERATION

Journal Report - A detail report which has a complete listing of every item processed in batch order to include
the Batch number, Sequence number, Account humber, Amount due , Amount paid and Check number. -

This report can be customized.

Batch Summary Report — A summary report thatis a Iié[tin’g of the totals for each batch of work prd_cessed.

This report can be customized.

Billing Detail Report - A report that summarizes the total # of items processed for the day.

These reports can be emailed or' printed to hardcopy for you.

BALANCING

Fach Lockbox Account is balanced prior to transmission of data to the Client. The daily Client control Iog is
_halanced back to the physical checks and stubs.

The balancing process is documented and approved by a group leader or supervisor before the transmission of
data to the Client.

BANK DEPOSIT

Bank deposits are sent to the Client’s bank in the form of an image cash letter file. All bank deposit files are
balanced and totals are verified and approved by a team leader or supervisor before releasing to the bank.

RFP No: 733-11224, Lockbox Services _ ' : Page |11
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Gily of Fort Lauderdate Bid 733:11234

DAILY DATA FILE TRANSMISSION

File transmissions are matched to the Client's receivable system. Each data transmission file total is verified
before releasing the file to the Client. Email notification is used to notify the Client the data file has been
processed and is ready for pickup and processing. Bill2Pay can place the data file on the Client’s FORTP site
and/or the file can be placed on Bill2Pay’s secure FORTP site.

| CLIENT BAG/TRANSIT UNIT

A daily Client bag is prepared and reviewed for each lockbox. This bag ¢ontains all correspondence items; and
any items returned unprocessed per the Client’s processing instructions. Each Client bag is reviewed for
accurate contents before releasing to the Client.

The City of Fort Lauderdale has the option to receive these contents in .pdf image form.

FILE RETRIEVAL FROM THIRD-PARTY COLLECTORS

Bill2Pay will accept any third patty processor’s online banking payments and/or in person payments in the form

of an electronic feed and Bill2Pay will combine these transactions with the daily lockbox mail data file. Bill2Pay
currently works with several vendors such as Checkfree (FiServ), Online Resources, Metavante, Fldehty, -
SoFortgate, Amscot and ACE. : :

[QUALITY CONTROL MEASURES
System edits are performed throughout our process to ensure:

¢ Account numbers are captured or data entered accurately. -
» Check amounts are captured and or data entered accurately. : :

¢ High dollar amounts are reviewed for processing accuracy and or returned to the Client.

*  Paidin Full checks are visually reviewed for paid in full comments and returned to the Client if required. -

¢ Balancing of each lockbox account is reviewed and approved. '

Lockbox data files are reviewed and approved.

¢ Bank deposit files are reviewed and approved.

* Client bags are reviewed and approved.

All of the above components are the direct responsibility of the Lockbox Operatlon 5 Managmg Director At
Bill2Pay, having one of the industry’s lowest error rates is the key component to our success.

RFP No: 733-11224, Lockbox Services : Page |12
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City of Fort Lauderdale Bid 733-11224
BILL2PAY STANDARDS
Encoding Error 1 per every 100,000 items processed
Keying Account # Error 1 per every 75,000 items
S .~ bprocessed .
Misapplied items ~ 1perevery 275,000 items
_ ~ processed.,
Error in transmission deadline for bank ~ One fajlure per year
. deposit 0 b
Efror in transmission deadline to Client | ~One failure peryear
INDUSTRY STANDARDS (PER 100,000} -
Encoding Errors 1.8 22 |34
Misapplied Paymenis - 17 o 2.6 15.4
Double-Postings 0.1 0.0 0.1
Live Checks Unprocessed 0.3 0.0 0.1
2009-2010 TAWP! Benchmark Study
RFP No: 733-11224, Lockbox Services Page |13
CBiliZPay
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City of Fort Lauderdale : Bid 73311224

Quality Standards Industry vs. Bill2Pay
Here is the TAWPI data with Bill2Pay Actual for comparison:

Did you know that a smgle error can cost up to $100’?

Errors consume your time and yc:ur resources. When you lise the best quallty proce55ing ser\nce you do not -
have to worry about hidden error costs!

Bill2Pay reports all errors submitted by Clients and/or ertors found and corrected internally before the Client is
impacted. These are tracked monthly and errors are closed at the end of 60 days. For example errors for the
month of January 2013 are not closed until the first week in March 2013.

| QUALITY CONTROL MEASURES

~ The following are areas Bill2Pay specifically monitors to ensure accurate processmg and deposit information.
" Each payment is imaged and processed using a state-of-the-art Image processing platfaorm,

System edits are performed throughout to ensure:

Account numbers are captured or data entered accurately — document scan-lines must include a check digit
routine. Account number must have check digit built into the number itself. Bill2Pay does have the option to
force each check only payment account number to be double keyed by two separate operators and/or Bill2Pay
can take a file of valid account numbers and perform a comparison of account numbers keyed to the account
numbers in the lockbox data file.

High dollar amounts {payments made in excess of a certain amount, the amount is determined by the Client)
are flagged during the check verification process, and the checks are wsually reviewed to ensure the payee is
proper, and/or the payment is returned.

»  Eachaccount is balanced prior to transmission of data to the Client. The daily Client control log is balanced
back to system captured data. The balancing process is documented and approved by a group leader or
manager before data transmission.

* Each transmission file total is verified for a second time before release to the Client. The total deposit -
ticket is then prepared and approved by a group leader or manager.

RFP No: 733-11224, Lockbox Services ) Page |14
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City of Fort Lauderdale : Bid 733-11224

Each bank deposit file is verified before release to ensure accurate deposit posting on a daily basis.
The Client bag is reviewed and apb’roved for accurate contents before release.
All of the above components are the direct responsibility of the Lockbox Operations Managing Director.

At Bill2Pay, having one of the industry’s lowest error rates is the key component to our success. On a daily
basis, we track the following categories for error reporting. Our current categories and average error rate are
outlmed below.

PROCESSING ACCURACY RATE

Encoding Error ., | ; 1 per every 100,009_igem_s__éfq_éesséd '

- Keying Account # Error . ' 1 per every 75,000 items processed
) _ Mlsapplled items. I . | 1 perevery 275,0b€_) |tems pr:_bce'ssed
Error in transmlssmn deadline for bank deposnt _ One failure be'n-'ﬂ:year .
' Error in transmission deadline to Client ' One f_éil_u_re_per year

DATA CENTER AND TECHNOLOGY

Bilf2Péy operates secure, state-of-the-art péymen"t processing facilities and systems in both Clearwater and

Jacksonville, Florida. Accordingly, Bill2Pay maintains a security plan addressing all aspects of data security,

broadly categorized here as physical, system, personnel, and electronic data flow security. We are aware of the
- importance of all of these elements of a security plan, and continually monitor our plan to ensure compliance

and integrity. We focus on data integrity, availablllty and security and we will demonstrate how we prowde this

service with excellence, including: T

e PCIDSS Level 1 Security -
‘o Network and data availability 99. 9%
* Scalability planned ahead to never reach 80% of capacity

To ensure security further, Bill2Pay uses the services of outside auditors and consultants totest and evaluate the
various levels of physical, electronic, document, and personnel security. Here is an overview of the measures
taken at our facilities to ensure physical, system, personnel, and data security:
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SECURITY

PHYSECAL SECURITY

Bili2Pay maintains a very high level of security that controls both physmal and electronic -
security. These measures are comprehensive and include background checks, active systems
“monitoring, open floor plans, strict control, and sign off requirements. Our executive
“management team is comprised of all seasoned financtal experts that understand your
requirement for a totally secure environment.

R Physical security measures are those actions taken to ensure the security of our facilities and
hardware. ' The goal is to prevent physical access to data, materials, or equipment by unauthorized personnel.
Access to the operations areas is limited through locked doors, accessible via electronic keycard access.

We have designed an open floor plan for easy visibility, with the supervisors of each area located near their
subordinates, which further serves to increase security. Access to data centers is limited to authorized
personnel by code secured doors, a second level of key-card authorization, and by motion-activated video
monitoring. All visitors are required to identify themselves and the person being visited before they are

allowed beyond the reception area. While in an operations area, the visitor must be accompamed by authorized
-Bill2Pay personnel. : ‘ . _ _

Along with those measures identified above, Bill2Pay maintains secure processing facilifes that require
individual access badges. - Bill2Pay only employs the same third party contractors that are currently deployed by
multiple depository institutions such as transportation services and equipment maintenance companies. No
unauthorized persons are allowed into our processing facility and our facility is designed to have a very open
floor space to eliminate theft or fraud. Qur processing procedures deploy numerous checklists Wlth mu!tlple
- sign-offs of responsibility tci ensure our processing has the appropnate checks and bafances ' _ -

SYSTEM SECUR!T"{

Today, more than ever, security and privacy concerns dominate the financial services v -
landscape. We at Bill2Pay consider protecting our customers’ information of paramount

concern, and therefore cultivate our business with a culture of security. We have in place

stringent security policies and procedures, and continually work to augment our security plan

and propagate the secure business culture. This includes the successful completion every year

since 2007 of PCI (Payment Card Industry) Level 1 Data Security Standards Compliance. PCl

Data Security Standards are rigid industry requitements from:a collaborative effort by Visa, MasterCard,

Discover and other credit card issuer associations to proted cardholder data and the credit card customers

Additional detail on PCI Level 1 compllance is avallable atwww.visa.com/CISP,

| PERSONNEL SECURITY

Immersion into Bill2Pay’s security culture begins with each new hire. All Bill2Pay personnel must undergo a
background check and must be bondable. This helps ensure the integrity of its employees. Our personnel
standards and low turnover have earned us the distinction of never having experienced a security breach,
including electronic or check theft or information hacking. :
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in addition, Bill2Pay conducts specific security training for its personnel. This training stresses the:

s Meaning and uses of the building security systems;

+ Need to challenge unknown persons who are in or near the employee's work area;

e Fthical and legal reasons for keeping the information contained confidential;

» Bill2Pay policies regarding the release of information, including the types, to whom and how it is to be
released. :

in addition to the periodic training, Bili2Pay has written guidelines and procedures which are required to be read
by all staff members. Both the training and the written guidelines are periodically updated and presented to all
personnel. In light of the fact that the number one mechanism of data loss is social engineering, Bill2Pay's
emphasis on personnel security and identification is well thought out and addresses a fundamental and often
overlooked security weakness.

ELECTRONIC DATA FLOW SECURITY

Bill2Pay Electronic Processing resides in a secure application environment and deploys both
active and passive monitoring to protect against intrusion and disruption of service. We are
internally audited quarterly and also pass the PCi Level 1 external audit yearly. In 2011 and
2012, we had the rare distinction of passing with no exceptions; an Impressive feat in the
community. Bill2Pay has not had a successful penetration into our application or web server

™ applications since inception. Effectwe security involves four elements, and BllIZPay s secunty _
plan addresses these elements: : ‘

s Data Secrecy (no unauthorized release of or access to information);

s Data Integrity (no unauthorized modlflcatlon or destructlon of data),

s Data Availability 99.9% and

e Data audit-ability (the ability to monitor and discriminate between normal and abhormal system
activities).

Electronic security, in particular, Includes controlling access to the data withm the system through the use of
passwords and/or other log-on procedures, restricting functions to specific user categories, auditing all accesses,
denying use of software not authorized to a specific password, and employing hardware and software
technology designed to protect the data stored in the system. Working in conjunction with Bill2Pay’s
comprehensive security infrastructure, the security model represents a powerful yet flexible environment for
the protection of customer data :

1) The first level of access is required to gain entry into Bill2Pay’s network environment. This Ievel of
access is prowded through the network operating system. :

2} Asecond level is required to gain access to.the mldrange system on whlch certain apphcatlons re5|dei
This level of access is through the midrange systems security layer.

3) Athird level of access is required to allow access to the payments.online system. This is accompl:shed
through grantlng of access to the necessary programs and databases.

4) The fourth tier is within the application itself, where access to “business functions” necessarytodo a
particular job is authorized. This level-of access’is used to restract and control access to specific business
functions, records, and even data elements. :

5) Anindividual may be assigned to a pre-defined security group, to ai!ow access to all approprlate
business functions required to perform their job. Or, specific individua! business functions may be
authorized where needed.
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Web-based applications are encompassed by additional specific security measures, including:

* Use of 2048 bit 55L (secure socket layer) encryption for all web-based applications.

* Implementation of security for all web-based applications, requiring use of a user 1D & PIN or password
to authenticate to these systems.

* Protection of data behind Bill2Pay’s firewall. :

¢ Internal access to Bill2Pay netwarks is secured through the use of a 'Vlrtuaf Prlvate Network’ (VPN),
which provides a secure, encrypted ‘tunnel’ for information sent over the Internet.

An increasingly vital element of electronic data security also includes protection of data transmitted outside of
Bill2Pay’s environment. Bill2Pay employs stringent measures to ensure that data transmissions are not
. compromised. These measures include the following:

. Flnanmal data is sent via secure transmission.

¢ Secure FORTP and SSL data transmission methods used.
E-mail is not used for routine transmission of any sensitive data.

¢ When any sensitive data must be sent via e-mail; it is encrypied to prevent unauthonzed access |n
the event that it is intercepted by an unauthorized third party, :

| scALABILITY

B:IIZPay’s servers have been built WIth the expectatlon of consistent growth in the entire southeast reglcn of the
United States, and we currently support a significant portion of processing of government and utility payments
in Florida. Currently we provide:

e 8,000 transactions per day _
¢ Peak of between 5,000 to 8,000 transactions in our hlghest peak hour in a year.
* Approximately 3,000,000 transactions per year of more than $500,000,000 in _payments

We are significantly below our threshold of 80% capacity and have plans to add to our capacity as we take on
more large Clients. Our infrastructure is architected to be able to add storage, bandwidth and processing power
tokeepa standard of always bemg below 80% of our capacuty‘

EMERGENCY PLAN

%BUSINESS CONTINUITY IMPLEMENTATION (INTERNET AND HARDWARE, EMERGENCY ROLLOVER)

Because Bill2Pay maintains a facility that must operate in a 24 x 7 environment, we maintain multiple
redundancies o ensure uninterrupted processing. Because of this vigilance in planmng our infrastructure,
Bill2Pay has never-experienced an emergency prolonged outage.

ELECTRONIC PAYMENT PROCESSING AVA_!L'ABILIT_Y

Bill2Pay’'s proprietary Web Servers, Database servers, storage, and network infrastructure is primarily based in
Jacksonville, Florida, with additional equipment in Clearwater, Tallahassee and Alpharetta, Georgia. We have
never experienced a failover outage, even for emergencies such as hurricanes. Our networks have enough
redundancy to withstand a single network outage in Jacksonville and reroute traffic.
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In the event of an emergency in Jacksonville, payment processing can be performed in our Alpharetta failover
facility. Not only will the websites continue to work and process payments, even the “lookup data” which
provides the due amount for a customer to pay is preserved in a failover situation.

In the event a customer agency’s data center is out of service, “reconciliation” data, which is used to record
payments in the customer agency’s billing systems, will be stored for transmission.

PEAK TIME MANAGEMENT

Bill2Pay strategically purchases and deploys our hardware environment to run at no greater than 80% capacity.
This allows us to meet deadlines and timeframes even during peak'monthly billing periods.. We run multipie
shifts and have a pool of employees that have been trained and are eligible for employment that are utilized
during peak processing tlmes

g-BUSINESS CONTINUITY

Bill2Pay’s main and backup facilities deploy backup generators that are capable of running the facility at full
capacity continuously should power and communications become unavailable. Bill2Pay maintains multiple ISPs
to ensure communication with our Clients aré uninterrupted. Bill2Pay has individual UPS backups for works
stations, services, print servers and other equiptent that require uninterrupted power supply. -

LONG TERM DISASTER RECOVERY

Bill2Pay maintains a fully redundant hot site with equipment that will back up our Jacksonville or Ciearwater
facility in case of an extended outage at our main facility. Bill2Pay conducts annual recovery tests and will share
the results with you. :
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Bili2Pay’s staff has more than 19 years experience providing lockbox services in Florida (many years as Intuition
Systems, Inc.). Please see Qur Company section for more detail. There will be no employees driving vehicles in
the performance of our lockhox service to the City of Fort Lauderdale. The following are descriptions of the’
contacts who will serve the City of Fort Lauderdale directly.

Ms. iris Kraft

Dir. of Payment Processing
Ph: (727) 902-5406

Fax: (727} 535-0707 .
Iris.KraFort@Bill2Pay.com

Office: Clearwater

Iris has been an electronic payments industry expert for ten years. She
became the Director of Payment Processing for Bill2Pay in May of 2009;

“being Bill2Pay's accountable and accessible leader, her rofe will be to

oversee the payment processing line of business for Intuitions Systems,
Inc. Iris has a Bachelor of Science in Sport Management from Georgia
Southern University and an MBA from Argosy University (formetly
University of Sarasota), with honors.

Ms. Kathy Wilson

Director of Dperations

Ph: (727) 524-3511 ext. 221

Fax: {727) 535-0707
Kathy.Wilson@Bill2Pay.com

Office: Clearwater

Kathy has been with Bill2Pay for nineteen years serving as the Director of

Operations.. We refer to Kathy as the “inventor of the lockbox”. Kathy

came from a team banking background with an emphasis in item

processing and her role is to oversee all operations and systems - -
considerations required at the lockbox operations center.

Ms;_LaL‘i'reri Bavlsik

Implementation Manager
Ph: (727)524-3511x240

Fax: (727) 535-0707
Lauren.Bavisik@Bill2Pay.com

Office: Clearwater

Lauren, the Implementatlon and Client Manager brings over 20 years of

experience in customer service as well as hardware/ software

implementation management. Lauren specializes in complex ¢ustomer. -
software environments. Lauren joined Bill2Pay in July of 2011 as an
award-winning presenter/trainer who takes a hands-on approach to
Client implementation. Her role will be to manage your implementation
process and to offer continued support throughout the duration of the
relationship.

Mr. Kyle Crawford

Solutions Architect

Ph: (813) 421 4595

Fax: (727) 535-0707
Kyle.Crawford@Bill2Pay.com

Office: Clearwater

Kyle can consult with experience with your finance, support, IT, and
supervisors with solutions in their own languages. Kyle brings 20 years
of technical, support and project management experience. After 5 years
in the technical side of card processing, he became Solutions Architect of
Bill2Pay in 2010. He now evaluates needs, designs solutions, inputs to
product management, and gives support with technical implementations.

Kyle has a Bachelor of Science in Computer Information Systems from

Clemson University, has his Project Management Professional
Certification (PMP) and an MBA from the University of Florida.

Bill2Pay intends to use only employees in the performance of its payment processing services.
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| COMPANY HISTORY

‘Qur payment processing services began with Intuition Systéms, Inc.
acquiring North American Financial in 1994. After twenty years of
successful investment in the right personnel, processes, and technology,
we have grown to be the largest retail lockbox processor in the state of
Florida with a sirong and expanding client-base, both in-state and
nationally. As described throughout this proposal, Bill2Pay is well
positioned to offer a seamlessly integrated payment-solution, providing a
one-stop solution forall of your customer payment needs. We offer our
excellent services from the stability of a steady ownership and senior
managemeuit sirice 1994,

Intuition Systems, Inc. employs 200 associates in its four offices located in
Clearwater, Jacksonville, Tallahassee, Florida, and Tempe; Arizona. All of the electronic services in response to
your RFP will be performed at our headquarters at 9428 Baymeadows Road, Suite 600, Jacksonville, FL 32256, or
our Clearwater office located at 4700 140™ Ave. N., Suite 106, Clearwater, FL 33762,

Bili2Pay has come to understand from experience the particular needs of government agencies and
municipalities as the provider of electronic, retail, and wholesale lockbox payment processing. Our customers
include but are not limited to: JEA, Collter Cou ntv Tax Collector’s Office, Columbia County Tax Collector’s Office,
Nassau County Tax Collector’s Office, Manatee County Tax Collector’s Office, Duval County Tax Collector,
FLHSMV — MCC, OUC,TECO (Tampa) Energy, Hernando County, Hillsborough County, Marion County; Sumter
County Electric, Pinellas County Utilities, Lee County, Volusia County, City of Fort Lauderdale, City of Cape Coral,
City of Clearwater, City of Lake Worth, City of Momestead, City of N. Miami, City of Sarasota, City of Sunrise, City
of Venice, City of West Palm Beach, Village of Wellington, Florida Water Services; City of Ocala, and City of .

. Melbourne.

Intuition Systems, Inc., over the past 18 years, has instilled a sense of community within our company. This
sense of community has transcended to our Involvement in local community activities throughout Duval, Clay,
and St. Johns County. The majority of the staff responsible for delivering the solution for the City of Fort
Lauderdale resides in the three counties mentioned and is prideful to deliver the best solution possible for the
area in which they call home. Intuition Systems, Inc., has promoted this sense of community and it shows in the
organizations that our employees are engaged in on a regular basis. We encourage executives, management,
and staff to be active in local, civic and charitable organizations. Furthermore, exempt employees are given
significant flexibility to accommaodate civic responsibilities. Because lacksonville is our largest office, most of
our community support is within the North Florida Community. In order to promote and encourage this
activity, we have an Qutreach Committee comprised of management and employees. Each year, this group
organizes our corporate and employee financial support and our work days at various organizations.
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BILL2ZPAY CLIENTS FOR OVER 20 YEARS

Bright House Networks
Vicki LaVerde — (813) 377-0225
vicki.laverde® mybrighthouse.com

Bill Brennan — (407) 215-5515

bill.brennan@mybrighthouse.com
Client since 1991

| BILLZPAY CLIENTS FOR OVER 10 YEARS

City of Fort Lauderdale ‘
Arnette Torrence - (954) 761-5151

atorrence@forilauderdale.gov
Client since 1998

TECO and Peoples Gas
Kim Folks - (813) 275-3575
kbfolks@tecoenergy.com
Client since 1998

Pinellas County Utilities (PCU)
* Charles Richard — (727) 453-3450

corichar@co.pinellas.fl.us
Client since 1999 '

C5C - Computer Science Corparation
Jonathan Smith - (341) 906-2147

Jsmit272 @csc.com
Client since 2000

City of Sarasota Utilities
Michael Healy — {941) 329-6120

michael.healy@sarasotagov.com
Client since 2001

Sumter Electric
Cheryl Tucker ~(352) 793-3801

cheryltucker@secoenergy.com
Client since 2002

City of St. Cloud Utilities
Janet Pinder — (407) 434-2173

jle ouc.com

Client since 2002

Orlando Utilities Commission {OUC)
Janet Pinder - {407) 434-2173
ilevy@ouc.com

Client since 2002

Florida Healthy Kids

Amber Floyd — {850) 701-6166
fioyda@healthvkids.org
Client since 2002

Florida Savings Plan

David Charles - (850) 553-2105
david.charles@intuition529.com
Client since 2002

Bid 733-11224
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BILL2PAY CLIENTS FOR OVER 5 YEARS

City of West Palm Beach
Sandra Butler {561} 659-8000
subtler@wph.org

Client since 2003

Valusia Cournity
Christine Carpenter — (386) 7356-5938

ccarpenter@co.volusia.fl.us
Client since 2003

Village Of Wellington
Carol Stone — (561) 791-4096
cstone@ct.wellington fl.us
Cliernit since 2003

Marion County Utilities _
Nancy Jarvis - {352) 671-8528

nancy. mrws@manoncountvﬂ org
Client since 2003

City of Cape Coral FL

Carol Kenny — (239} 574-0423
ckenny@capecoral.net

Client since 2004

Hernando County Utilities
Alissa Pike (352) 754-4762 ext 35625

apike®co. hernando fl.us
Client since 2004 '

Lee County Utilities
Carolyn Andrews — (239) 274-2545
andrewch@leegov.com

.Client since 2004

City of North Miami _
Paul Vernon — (305) 895-9881

vpaul@northmiamifl.gov
Client since 2005

JEA

Deborah Beaver — {904} 665-5672
beavda@jea.com
Client sin'l:_e' 2005

City of Sunrise
Harry Cruz - {954} 746-3233

heruz@cityofsunrise.org
Client since 2006 '

City of Clearwater
Lynne Priester — (727) 562-4609
lynne.priester@myclearwater.com

Client since 2006

City of Homestead
Richard Vega — {305) 224-4802
rvega@cityofhomestead.com

Client since 2007 .

Lee County Electric _
Kelly Pitkington — (239) 656- 2286

kelly. pitkington@®Icec.net
Client since 2007
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l CLIENT LIST ALPHABETICALLY

Full list of Clients, including Lockbox and Electronic Payment Services:

AAA Auto Insurance
Paula Shriver — (813) 289-5053

pshriver@aaasguth.com

Bright House Networks

Vicki LaVerde —(813) 377-0225
vicki.laverde@mvybrighthouse.com
Bili Brennan — (407) 215-5515
bill.brennan@mybrighthouse.com

Capitai Preferred :
Byron Wells — (850) 521-0742 exi. 230
bwells @ pmains.com

City of Altamonte Springs
Liz Jordan — (407} 571-8042
lliordan@altamonte.org

City of Cape Coral FL
Carol Kenny — (239) 574-0423
ckenny@capecoral.net

City of Clearwater
Lynne Priester — (727) 562-4609
lynne.priester@myclearwater.com

City of Fort Lauderdale
Arnette Torrence - (354} 761-5151
. atorrence@fortlauderdale.gov

City of Fort Myers
Camille Ramsey — (239) 321—8106
: ramsey@‘ cityFortmyers.com

City of Homestead
Richard Vega — (305) 224-4802
rvega@cityofhomestead.com

City of Lake Worth .
Brenda Scott — (561) 533-7300 ext 7114
bscott@lakeworth.org

City of Melbourne
Wayne Rosser — (321) 608-7170
wrosser@melbourneflorida.org

City of North Miami
Paul Vernon —{305) §95-9881
vpaul@northmiamifl.gov

City of Ocala Utilities
Terry Austin — (352) 629-8578
taustin@ocalafl.org

City of Palm Bay
Yvonne McDonald ~({321) 953-8937
mcdony@palmbavflorida.org

City of Plantation
Mary Beazley -~ (954) 797- 2202

City of Sarasota Utilities _
Michael Healy — (941) 329-6120
michael.healy@sarasotagov.com

City of St. Cloud Utilities
Janet Pinder — (407) 434-2173
jlevy@ouc.com :

City of 5t. Petersburg

Candice Winter — (727) 893-7338
candice.winter@stpete.org

City of Sunrise

Harry Cruz - (954) 746-3233
hcruz@cityofsunrise.org

City of Tampa Utilities
Connie Thomas — (813) 274-8656
connie.thomas@ci.tampa.fl.us

City of West Palm Beach
Sandra Butler - {561) 659-3000

subtler@wpb.org
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Collier County Tax Collector's Office
Shirley Watral — (239) 252-8714

swatral@colliertax.com

Columbia County FL Tax Collector's Office
Ronnie Brannon — {386) 758-1080

rb@columbiataxcollector.com

CSC - Cdmputer Science Corporation
Jonathan Smith - (941) 906-2147
Ismit272@csc.com '

Duval County Tax Collector’s Office
Gerald Cates - {904) 630-1880

geraldc@. coj.net

First Housing Development Corp. of Florlda
Vera Rusyn — (813} 283-1053

vrusvn@firsthousingfl.com

FLHSMV MCC
Marilyn Tabanelli — (850) 245-7934

marilyntabanelli@flhsmv.gov

Florida Healthy Kids
Amber Floyd — (850) 701-6166
flovda@healthykids.org

Florida Savings Plan L
bavid Charles ~ (850) 553-2105
david.charles@intuition529.com

J Hernando County Utilities
Alissa Pike - (352) 754-4762 ext 35625

apike @co.hernando.fl.us

JEA
Deborah Beaver — (904) 665-5672
beavda@jea.com

Lee County Efectric
Kelly Pilkington — {239} 656-2286
kelly.pilkington@Icec.net

Lee County Utilities
Carolyn Andrews ~ (239) 274-2545

andrewch@|eegov.com

Manatee Countv Tax Collector's Office
Wayne Hoefle ~(941) 741-4850

wayneh@tacollector.com

Mation County Utilities
Nancy Jarvis — (352) 671-8528
nancy.jarvis@marioncountyfl.org.

Orlando Utilities Commission
Janet Pinder - { 407) 434-2173
ilevy@ouc.com

Pasco County EMS
Barbara Agnitti— (813} 929-1329
bagnitii@pascocountyfl.net

Peach Care
Jay Wells ~ (770) 407-1580

jaywells@ policy-studies.com

Pinellas County Animal Control
Kathy Shipley — {727) 582-2624

kshipley@co.pinellas.fl.us

Pinellas County EMS
Karen Cervone-Nitz — (727) 582-2000
kcervone@pinellascounty.org

Pinellas County Utilities (PCU)
Charles Richard — (727) 453-3450
corichar@co;Qineljas.f_i_._us

Revolution Money -
David Sewell — (813} 817-1446

dsewell@revolutionmoney.com

Southern Fidelity
Byron Wells - {(850) 521-0742 ext. 230

bwells@pmains.com

Bid 733-11224
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Sumter Electric Village Of Wellington
Cheryl Tucker — {352) 793-3801 Carol Stone — {561) 791-4096
cheryl.tucker@secoenergy.com : cstone@ci.wellington fl.us
TECO - Tampa Electric. — _ Volusia County Tax Collector’s Office -
Kim Folks - {813) 275-3575 Christine Carpenter — (386} 736-5938
kbfolks @tecoenergy.com : ccarpenter@co.volusia.fl.us
Toho Water Authority : N Volusia County Utilities
" Rodney Henderson - (407) 944-5135 Wanda Lindberg — (386) 943-7027 ext. 3291

rhenderson@iohowater.com _ wlindberg@co.volusia.fl.us

United Capital Fuhding Corp.
Barbara Coakley —{ 727} 894-8232
barbara@ucfunding.com
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CITY OF FORT LAUDERDALE
GE_NERAL CONDITIONS

These instructions are standard for all contracts for commedities or services issued through the City of Fort Lauderdale
Procurement Services Division. The City may dslste, supersede, or modify any of these standard instructions for a patticular
contract by indicating such change in the Invitation to Bid (ITB) Special Conditions, Technical Specifications, Instructions, Proposal
Pages, Addenda, and Legal Advertisement. tn this general conditions document, Invitation fo Bid (ITB) and Request for Propasal
{RFP} are interchangeable.

PART | BIDDER PROPOSAL PAGE(S) CONDITIONS:

BIDDER ADDRESS: The City maintains automated vendor address lists that have been generated for each specific Commedity
Class item through our bid issuing service, BldSync. Notices of Invitations to Bid (ITB'S) are sent by e-mail to the selection of
bidders who have fully registered with BidSync or faxed {if applicable) to avery vendor on those lists, who may then view tha bid
documents online. Bidders who have been informed of a bid's availability in any othér manner are respansible for registering with
BidSync in order to view the bid documents. There is no fee for doing so. If you wish bid notifications be provided to another e-mail
address or fax, please contact BidSync. If you wish purchase orders sent fo a different address, please so indicate in your bid
response. If you wish payments sent to a different address, please so indicate on your involce.

DELIVERY: Time will be of the essence for any orders placed as a result of this ITB. The City reserves the right to cancel any
orders, or part thereof, withoat obligation i delivery is not made in accordance with the schedule specified by the Bidder and
accepted by the City.

PACKING SLIPS: It will be the responsibillty of the awarded Contractor, to attach all packing slips fo the QUTSIDE of each
shipment. Packing slips must provide a detailed description of what Is to be received and reference the City of Fort Lauderdale
purchase order number that is associated with the shipment. Failure to provide a detailed packing siip attached to the outside of
shipment may result in refusal of shipment at Contractor's expense.

PAYMENT TERMS AND CASH DISCOUNTS: Payment terms, unless otherwise stated in this ITB, will be considered to be net 45

days after the date of satisfactory delivery at the place of acceptance and receipt of correct invoice at the office specified,
whichever occurs last. Bidder may offer cash discounts for prompt payment byt they will not be considered in determination of
award. [f a Bidder offers a discount, it is understood that the discount time will be computed from the date of salisfactory delivery,
at the place of acceptance, and receipt of corract invoice, at the office specified, whichever oceurs last.

TOTAL BID DISCOUNT: If Bidder offers a discouint for award of all Items listed in the bid, such discount shail be deducted from the
lotal of the firm net unit prices bid and shall be considered in tabulation and award of bid:

BIDS FIRM FOR ACCEPTANCE: Bidder warrants, by virtue of bidding, that the bid and the prices quoted in the-bid will ba firm for
acceptance by the City for a period of ninety (90) days from the date of bid opening unless otherwiss stated in the ITB.

VARIANGES: For purposes of bid evaluation, Bidder's must indicate any varlances, no matter how slight, from ITB General
Conditions, Special Conditions, Specifications or Addenda it the space provided in the [TB. No variations or exceptions by a
Bidder will be considered or deemed a part of the bid submitted unless such variances or exceptions are listad in the bid and
referenced in the space provided on the bidder proposal pages. If variances are not stated, or referenced as required, it will be
assumed that the preduct or service fully complies with the City's terms, conditions, and specifications.

By receiving a bid, City does not necessarily accept any vatiances contained in the bid. All variances submitted are subject to
review and approval by the City. If any bid contains material variances that, in the City's sole opinion, make that bid conditional in
nature, the City reserves the right to reject the bid or part of the bid that is declared, by the City as conditional.-

NO BIDS: If you do not intend fo bid please indicate the reason, such as insufficient time to r'esﬁond, do not offer product or
service, unable to meet specifications, schedule would not perimit, or any other reason, in the space provided in this ITB. Failure to

. bid or return no bid comments prior to the bid due and opening date and time, indicated in this ITB, may result in your firm being

deletad from our Bidder's registration list for the Commoadity Class ltem requested in this ITB.

MINORITY AND WOMEN BUSINESS ENTERPRISE FARTICIPATION AND BUSINESS DEFINITIONS: The City of Fort
Lauderdale wants to increase the participation of Minority Business Enterprises (MBE), Women Business Enterprises {WBE}, and
Small Business Enterprises (SBE) in its procurement activities. iIf your firm qualifies in accordance with the below definitions
please indicate in the space provided in this ITB.

Minority Business Enterprise (MBE) "A Mincrity Business” is a business enterprise that is owned or controlled by one or mote
socially or economically disadvantaged persons. Such disadvantagé may arise from cultural, racial, chronic economic
circumstances or background or other similar cause. Such persons include, but are not limited to: Blacks, Hispanics, Asian
Americans, and Native Americans.

The tatm “Minority Business Enterprise” means a business at laast 51 percent of which is owned by minority group members or, in
the case of a publicly owned business, at ieast 51 percent of the stock of which is owned by minority group members.- For the
purpose of the preceding sentence, minority group members are citizens of the United States who include, but ars not limited to:
Blacks, Hispanics, Asian Americans, and Native Americans.

Women Business Enterprise (WBE) a “Women Owned or Controlled Business” is a business entarprise at least 51 percent of
which Is owned by females or, in the case of a publicly owned business, at least 51 percent of the stock of which is owned by
females. )
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Small Business Enterprise (SBE) “Small Business” means a corporation, partnership, sole proprietorship, or other legal entity
formed for the purpose of making a profit, which is independently owned and operated, has either fewer than 100 employees or .
less than $1 000,000 in ennual gross receipts.

BLACK, which includes persons having origins in any of the Black racial groups of Africa.

WHITE, which includes persons whose origins are Anglo-Saxon and Europeans and persons of Indo- European decent including
Pakistani and East indian:

HISPANIC, which includes persons of Mexican, F'uerto Risan, Cuban Central and Scuth American, or other Spanish culture or
otigin, regardlass of race.

NATIVE AMERICAN, which includes persons whose origins are American Indians, Eskimos, Aleuts, or Native Hawalians.

ASIAN AMERICAN, which includes persons having origin in any of the original peoples of the Far East, Southeast Asia, the Iridian
subcontinent, or the Pacific Islands. .

1.10 MINORITY-WOMEN BUSINESS ENTERPRISE PARTICIPATION

It is the desire of the City of Fori Lauderdale to increase the participation of minority (MBE) and wormen-owned (WBE) businesses
in its contracting and procurement programs. While the City doas not have any preference or set aside programs in place, it is
committed to a policy of equitable participation for these firms. Proposers are requested to inciude in their proposals a narrative
describing their past accomplishments and inténded -actions in this area. If proposers are considering minority or women ownhaed
enterprise participation in their proposal, those firms, and theit specific duties have to be identified in the proposal. If a proposer is
considerad for award, he or she will be asked to meet with City staff so that the intended MBEAWBE par‘tlcnpatron cah be
formalized and included in the subsequent contract.

141 SCRUTINIZED COMPANIES

This Section applies to. any coniract for goods or services of $1 million or more:

The Contractor certifies that it is not on the Scrutinized Companies with Activities in Sudan List or the Scrutinizad Companies with
Activitios in the Iran Pefroleum Energy Sector List and that it does not have business operations in Cuba or Syria a8 provided in
sectioh 287 135, Florida Statutes (2011), as may be amended or revised, The City may terminate this Conteact at the City’s option
If the. Gontractor Is found to have submitted a false certification as provided under subsaction (5) of secfion 287.135, Florida
Statutes (2011}, as may be amended or reviséd, or been placed on the Scrutinized Companies with Activitios in Sudan List or the
Scrutinized Companies with ‘Activities in the Iran Petmleum Energy Sector List or has engaged in business operatlons in Cuba or
Syria, as defined in Section 287.135, Florida Statutes (2011), as may be amended or revisad.

112 DEBARRED OR SUSPENDED BIDDERS OR PROPOSERS
The bidder or proposer certifies, by ‘submission of a respanse to this solicitation, that neither it nor its principals and subcontractors
‘are presently debarred or suspended by any Federal department or agency.

Part Il DEFINITIONS/ORDER OF PRECEDENCE:

2.01 BIDDING DEFINITIONS The City will use the following definjlions in it's general conditions, special conditions, technical
specifications, instructions to bidders, addenda and any other document used in the bidding process; .
INVITATION TO BID (ITB) when the City is requesting bids from qualified Bidders.
REQUEST FOR PROPOSALS (RFP) when the City is requesting proposals from qualified Proposers.
BID — a price and terms quote received in response to an ITB.
PROPOSAL - a proposal received in response to an RFP.
BIDDER — Person or firm submitting a Bid.
PROPOSER - Parson or firm submitting a Proposal.
RESPONSIVE BIDDER - A person whose bid conforms in all material respects to the terms and conditions included in the ITB.
RESPONSIBLE BIDDER — A parson whio has the capability in all respects to perform in full the contract requirements, as stated in
the ITB, and the integrity and reiiability that will assure good faith performance.
FIRST RANKED- PROPOSER -~ That Proposer, responding to a City RFP, whose Proposal is deemed by the City, the most
advantageous to the City after applying the. evaluation critoria contained in the RFP.
SELLER - Successful Bidder or Proposer wha is awarded a Purchase Ortler or Contract to provide goods or services to the Gity.
CONTRACTOR - Successful Bidder or Proposer who is awarded a Purchase Order, award Contract, Blanket Purchase Qrdar
agreement, or Term Contrzct to provide goods or services to the City.
CONTRACT - A deliberate verbal or written agreement between two or more competent parties fo perferm or not to perform a
certain act ot acts, including all types of agresments, regardless of what they may be called, for the procurement or disposal of
equipment, matetials, supplias, services ar construction..
CONSULTANT - Successful Bidder or Praposer who Is awarded a cnntract to provide professional services to the City.
The following terms may be used interchangeably by the City: ITB and/or RFP; Bid or Proposal; Bidder, Proposer, or Saller;
Contractor or Consultant; Contract, Award, Agreement or Purchase Order.

2.02 SPECIAL CONDITIONS: Any and all Special Conditions contained in this ITB that may be ih vatiance or conflict with these General

Conditions shall have precederce over these General Conditions. If no changes or deletions to Gerieral Conditions are made in
the Special Conditions, then the General Gonditions shall prevail in their entirety,
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PART Il B AWARD PROCED :

SUBMISSION AND RECEIPT OF BIDS: To receive consideration, bids must be recelved prior to the bid opening date and time.
Unless otherwise specified, Bidders should use the proposal forms provided by the City. These forms may be duplicated, but
failure to use the forms may cause the bid to be rejected. Any erasures or cotrections on the bid must be made in ink and initialad
by Bidder in ink. All information submitted by the Bidder shall be printed, typewritten or fillad in with pen and ink. Bids shall be
signed in ink. Separate bids must be subritted for each ITB issued by the City in separate sealed envelopes properly marked.
When a particular [TB or RFP requires mulliple copies of bids or proposals they may be included in a single envelope or package
property sealed and identified. Only send bids via facsimile fransmission (FAX} if the ITB specifically states that bids sent via FAX
will be considered. If such a statement is not included in the ITB, bids sent via FAX will be rejected. Bids will be publicly opened in
the Pracurement Office, or other designated area, in the presence of Bidders, the public, and City staff. Bldders and the public are

invited and encouraged to attend bid opanings. Bids will be tabulated and made available for review by Bidder’s and the public in

accordanhce with applicable regulations.

MODEL NUMBER CORRECTIONS: If the model number for the make specified in this ITB is incorrect, or no longer available and
replaced with an updated model with new specifications, the Bidder shall enter the ¢orrect model number on the bidder proposal
page. In the case of an updated modsl| with new Spetifications, Bidder shall provide adequate information fo allow the City to
determineg if the miodel bid meets the City's requiremenis.

PRICES QUOTED: Dedust trade discounts, and quote firm net prices. Give both unit pricé and extended total. In the case of a
discrepanty in computing the amount of the bid, the unit price quoted will govern, All prices quoted shall be F.O.B. destination,
freight prepaid (Bidder pays and bears freight charges, Bidder owns goods In transit and files any claims), unless otharwise stated
in Special Conditions. Each item must he bid separately. No attempt shall be made to tie any item or items contained in the ITB
with any other business with the City.

TAXES: The City of Fort Lauderdale is exempt from Federal Excise and Florida Sales taxes on direct purchase of tangible
property. Exemption number for EIN is 59-6000319, and State Sales tax exemption number Is 85-8013875578C-1.

WARRANTIES OF USAGE: Any-quantitios listed in- this ITB as estimated or projected are provided for tabulation and information
purposes only. No warranty or guarantee of quanitities is given or implied. it is understood that the Conlractor will furnish the City's
needs as they arise.

APPROVED EQUAL: When th__e_techn_idal specifications cali for a brand name, manufacturer, make, model, or venddr catalog
number with acceptance of APPROVED EQUAL, it shall be for the purpose of establishing a level of quality and features desirad
and acceptable to the City. In such cases, the City will be recaptive fo any unit that would be considered by qualified City

* personnal as an approved equal. In that the specified make and model represent a level of quality and features desired by the

City, the Bidder must state clearly in the bid any variance from fhose specifications. It is the Bidder's responsibility to provide
adequate information, in the bid, to enable the City to ensure that the bid mests the recquired criteria. If adequate information is not
submitted with the bid, it may be rejected. The City will be the sole judge in determining if the item bid qualifies as an approved
equal. .

MINIMUM AND MANDATORY TECHNICAL SPECIFICATIONS: The: technical specifications may include items that are
considered minimum, mandatary, of required. If any Bidder is unable to meet or exceed these items, and faels that the technical
specifications are overly restrictive; the biddar must notify the Procurement Services Divigion immediately. Such notification must
be received by the Procurement Services Division prior to the deadline contained in the ITB, for questions of a material nature, or
priar to five (5} days before bid due and open date, whichever oceurs first. If no such notification is received prior to that deadline,
the Gity will consider the technical specifications fo be acceptable to all bidders.

MISTAKES: Bidders are cautioned to examine afl terms, cuﬁditions, specifications, drawings, exhibits, addenda, delivery
instructions and special conditions pertaining fo the ITB. Failure of the Bidder to examine all pertinént documents shall not entitle
ihe bidder to any relief from the conditioris imposed in the cantract. .

'SAMPLES AND DEMONSTRATIONS: ' Sarnples or inspection of product may be requested to determine suitability. Unless
otherwise specified in Special Conditions, samples shall be requested after the date of bid opening; and if requested should be
received by the City within seven (7) working days of request. Samples, when requested, must be fumished free of expense to the
City and if not used in testing or destroyed, wilt upon request of the Bidder, be returnad within thirty (30) days of bid award at
Bidder's expense. When required, the City may request full demonstrations of units prior to award. When such demonstrations
are requested, the Bidder shall réspond promptly and arrange a demonstration at a convenient location. Failure to provide
samples or demonstrations as specified by the City may result in rejection of a bid. ’ i

LIFE CYCLE GOSTING: If so spegified in the ITB, the City may elect to evalitate equipment proposed on the basis of total cost of
ownership. In using Life Cycle Costing, factors such as the following may be censidered: estimated useful life, maintenance costs,
cost of supplies, labor intensity, energy usage, erivironmental impact, and residual value. The City reserves the right to use those
or other applicable criteria, in #ts sole opinioh that will most accurately estimate total cost of use and ownership.

. BIDDING ITEMS WITH RECYCLED CONTENT: In addressing environmental concerns, the City of Fort Lauderdale ehcourages

Bidders to submit bids or aitémate bids containing items with recycled content. When submitfing bids containing items with
racycled content, Bidder shall provide documentation adequate for the Cily to verify the recycled content. The City prefers
packaging consisting of materials that are degradable or able to be recycled. When specifically statad in the 1TB, the City may give
preference to bids containing items manufactured with recycled material or packaging that is able to be recycled.

USE OF OTHER GOVERNMENTAL CONTRACTS: The City reserves the right 6 reject any part or all of any bids received and
utilize other available govethmantal contracts, if such action is in ifs best interest. :

QUALIFICATIONS/INSPECTION: Bids will only be considered from firms normally engaged in providing the types of
commodities/services specified hersin. The City reserves the right to inspect the Bidder's facilities, equipment, personnel, and
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organization at any time, or to take any other action necessary o determine Bidder's ability to perform. The Progurement Director reserves
the right to reject bids whaere evidence or evaluation is determined to indicate inability fo parform.

314 BID SURETY: If Speciat Conditions require a bid security, it shall be submitted in the amount stated. A bid security can be in the
form of a bid bond or cashiers check. Bid security will be returned to the unsuccessful bidders as soon as practicable after opsning
of bids. Bid security will be raturned to the successful bidder after acceptance of the performance bond, if required; acceptance of
insurance coverage, if required; and full execution of contract documents, if required; or conditions as stated in Special Conditions.

3.16 PUBLIC RECORDS/TRADE SECRETS/COPYRIGHT: The Proposer's response to the RFP is a public record pursuant to Florida
law, which is subject to disclosure by the City under the State of Florida Public Records Law, Florida Statutes Chapter 118.07
(“Public Records Law”). The City shall permit public access to all documents, papers, letiers or other material submitted in
gonnection with this RFP and the Contract to be executed for this RFP, subject to the provisions of Chapter 119.07 of the Florida
Statutes.

Any language containad in the Propoger's response to the RFP purporting to require confidentiality of any portion of the Proposer's
response to the RFP, except to the extent that certain information is in the City's opinion a Trade Secret pursuant to Florida law,
shall be void. If a Proposer submits any documents or other information to the City which the Proposer claims is Trade Secret
information and exempt from Florida Statutes Chapter 118.07 ("Public Recerds Laws”), the Proposer shall clearly designate that it
is a Trade Secret and that it is asserting that the dacument or information is exempt. The Proposer must specifically identify the
exarnption being claimed under Florida-Statutes 119,07. The City shall be the final arbiter of whether any information contained in

- the Proposer's response to the RFP consfitutes a Trads Secret. The city's determination.of whether an exemption applies shall be
final, and the proposer agreas to defend, indemnify, and hold harmiess the cily and the city’s officers, employees, and agent,
against any loss or damages incurred by any person or entity as a result of the city’s treaiment of records as public records.
Proposals purporting to he subject to copyright protection in full or in part will be rejected.

EXCEPT FOR CLEARLY MARKED PORTIONS THAT ARE BONA FIDE TRADE SECRETS PURSUANT TO FLORIDA LAW, DO
NOT MARK YOUR RESPONSE TO THE RFP AS PROPRIETARY OR CONFIDENTIAL. DO-NOT MARK YOUR RESPONSE TC
THE RFP OR ANY PART THEREOF AS COF‘YRIGHTED

3.16 PROHIBITION OF INTEREST: No contract will be awarded to a bidding firm who has Clty elected officials, officers or employaes
affiliated with it, unless the bidding firm has fully complied with current Florida State Statutes and City Ordinances relating to this
-issue. .Bidders must disclose any such affiliation. . Failure to disciose any such affiliation will resiilt in disqualification of the Bidder
and removal of the Bidder from the City’s bidder lists and prohrbltlon from engaging in any business with the City.

317 RESERVATIONS FOR AWARD AND REJECTION OF BIDS: The City reservas the right to aceapt or reject any or all bids, part of
: bids, and to waive minor irregularities .of variations to specifications contained in bids, and minor irregularities in_the bidding
process. The Clty also reserves the right to award the contract on a split order basis, lump sum basis, individual item basis, or
. such combination as shail best serve the interest of the City. Tha City reserves the right to make an award fo the responsive and
responsible bidder whose product or service meets the terms, conditions, and specifications of theé |TB dnd whose bid is
considered fo best serve the City's interest. In detarmlnmg the responsiveness of the offer and the responsibility of the Bidder, the
following shall be corisidered when applicable: the ability, capacity and skill of the Bidder to perform. as required; whether the
Bidder can perform promptly, or within the t:me specified, without delay or interference; the character, mtegnty reputation,
- judgment, experience and efficiency of the Bidder; the quality of past performance by the Bidder; the previous and existing
compliance by the Bidder with. related laws and ordinances; the sufficiency .of the Bidder's finanoial resources; the availability,
guality and adaptability of the Bidder's supplies or services to the required use; the ability of the Bidder fo provide future
maintenance, service or parts; the number and scope of conditions attached to the bid.

If the ITB provides for a contract trial period, the City reserves the right, in the event the selected bidder does not perform
satisfactorily, fo award a trial period to the next ranked bidder or to award a contract o the next rariked bidder, if that bidder has
successfully provided services to the City in the past, This procedure to continue until a bidder is selectéd or the contract is re-bid,
at the sole option of the City. .

318 LEGAL REQUIREMENTS: Appllcable provisions of all federal, state county laws, and local ardinances, fules and regulations, shail
- govern development, submittal and evaluation of all bids received in responsae hereto and shall govern any and all claims and
disputes which may arise between person(s) submitting a bid responge-hereto and the City by and through its officers, employees
and authorized representatives, or any other person, natural or 0therwnse, and Iack of knowledge by any bldder shail not constitute

a cognizable defense against the legal effect thereof .

3.19 BID PROTEST PROCEDURE: ANY PROPOSER OR BIDDER WHO IS NOT REGOMMENDED FOR AWARD OF A CONTRACT

L AND WHO ALLEGES A FAILURE BY THE CITY TO FOLLOW THE  CiTY'S PROCUREMENT ORDINANGE. OR ANY
APPLICABLE LAW MAY PROTEST TO THE DIRECTOR OF PROCUREMENT SERVICES DIVISION (DIRECTOR), BY
DELIVERING A LETTER OF PROTEST TO THE D}RECTOR WITHIN FIVE (5) DAYS AFTER A NOTICE OF INTENT TO
AWARD- IS POSTED ‘ON THE CITY'S WEB SITE AT THE FOLLOWING LINK:
http:/iwww.fortiauderdale.govipurchasing/notl f_intent.hitm :

THE COMPLETE PROTEST ORDINANCE MAY BE FOUND ON THE CITY'S WEB SITE AT THE FOLLOWING LINIK:
hitp:iiwww.fortlauderdale.govipurchasing/protestordinance.pdf

PART IV_BONDS AND INSURANCE

4.1 PERFORMANCE BOND: If a performance bond is required in Special Gonditions, the Contractor shall within fifteen (15) working
days after notification of award, furnish to the City a Performance Bond, payable to the City of Fort Lauderdale, Florida, in the face
amount specified in Special Conditions as surefy for faithful performance under the terms and conditions of the confract. If the
bond is on an annual covarage basis, renewal for éach succeeding year shall be submitted to the City thirty (30) days prior to the
tarmination date of the existing Performance Bond. The Performance Bond must be executed by a surety company of recognized
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standing, authorized to do business in the State of Florida and having a resident agent.

4.02

5.01

5.02

5.03

5.04

5.05

5.08

507

5.08 -

5.09

Acknowledgement and agreement is given by both parties that the amount herain set for the Performance Bond ig not-intended to
be nor shall be deemed to be in the nature of liquidated damages nor is it intended to limit the liability of the Contractor to the City
in the event of a material breach of this Agreement by the Contractor. .

INSURANCE: If the Contractor is required to go on to City property to perform work or services as a result of ITB award, the
Contractor shall assume full responsibility and expense to obtain all necessary insurance as required by City or specified in Special
Condifions. - : . _

The Contractor shall provide to the Procurement Services Divislon original cerfificates of coverage and receive notification of
approval of those certificates by the City's Risk Manager prior to engaging in any activities under this contract. The Contractors
insurance is subject to the approval of the City's Risk Manager. The ceriificates must list the City as an ADDITIONAL INSURED
for General Ligbility insurance, and shall have no less than thirty (30) days written notice of cancellation or material change.
-Further modification of the insurance requirements may be made at the sofe discretion of the City's Risk Manager if circumsiances
change of adequate protection of the City Is not presented. Bidder, by submitting the bid, agrees to abide by such modifications.

- PART V_PURCHASE ORDER AND CONTRACT TERMS:

COMPLIANGE TO SPECIFICATIONS, LATE DELIVERIES/PENALTIES: ltems offered may be tested for compliance fo bid

spacifications. Items delivered which do not conform to bid specifications may be rejected and returnad at Contractor's expense.

Any violation resuiting i contract termination for cause or delivery of items not conforming to spetifications, or late delivery may

also result in: : : )

- Bidders name being removed from the City's bidder’s mailing list for & specified period and Bidder will not be recommended
for any award during that period. :

- All City Departraents being advised to refrain from doing businass with the Bidder.

- All other remedies in law or equity.

ACCEPTANCE, CONDITION, AND PACKAGING: The material delivered in response to ITB award shall remain the property of the
Seller until a physical inspection is made and the material aceepted to the satisfaction of the City.. The miaterial must comply fully
-with the terms-of the IT8, be of the required quality, new, and the latast model. All containers shall be suitable for storage and
shipment by common carrier, and all prices shall include standard commercial packaging. The City will not aceept substitutes of
any kind. Any substitutes or material not meeting specifications will be réturned at the Bidder's eXpense. Payment will be made
only after City receipt and acceptance of materials or services, . .

SAFETY STANDARDS: - All manufactured.items and fabricated assemblies -shall coniply with applicable requirements of the
Oacupation Safety and Health Act of 1870 as amended, and be in compliance with Chapter 442, Florida Statutes. Any toxic
substance listed in Section 38F-41.03 of the Florida Administrative Code delivered as a result of this order must be accomparied
by a completed Material Safety Data Sheet (MSDS). . :

ASBESTOS STATEMENT: All material supplied must be 100% asbestos free. Bidder, by virtue of bidding, certifies that if awarded
-any portion of the ITB the bidder will supply only material or aquipment that is 100% asbestos free.

OTHER GO_VERNMENTAL ENTITIES: If the Bidder is awardad a coritract as a result of this [TB, the bidder may, if the bidder has
sufficient capacity or quantities available, provida to other goverhmental agencies, so requesting, the products or services awarded
in accordance with the terms and conditions of the ITB and resuiting contract. Prices shall be F.0.B. delivered to the requesting
agency.

VERBAL INSTRUGTIONS PROCEDURE: No negotiations, decislans, or actions shall be initiated or éxacuted by the Gontractor as
@ result.of any discussions with any City employes. Only those communications which are in writing from an authorized City
reprasentative may be considered. Only written communications from Contractars, which: are assigned by a person desighated as
authorized to bind the Contractor, will be recognized by the City as duly autherized expressions on behalf of Contractors.

-INDEPENDENT CONTRACTOR: The Contractor is an independent contractor under this Agreement. Personal services provided

by the Proposer shall be by employees. of the Contractor and subject to supervision by the Contrastor, and not as officers,
employees, or agents of the City. Personnel policies; tax responsibliities; social security, health insurance, emplovee bensfits,
procurement policies unfess otherwisé stated in this ITB, and othet similar administrative procedurss applicable to services
rendered under this contract shall be those of the Contractor.

INDEMNITY/HOLD HARMLESS AGREEMENT: The Contractor agrees to protect, defend, indemnify, and hold harmless the City of
Fort Lauderdale and its officers, employees and agents from and against any and all losses, penalties, damages, settlements,
claims, costs, charges for other expenses, or liabilities of every and any kind including attorneys fees, in cohnction with or arising
directly or indirectly out of the work agreed ta or performed by Contractor under the tefms of any agreement that may arise due to
the- bidding process. Without limiting the foregaing, any and all such claims, suits, or other actions relating to personal injury,
death, damage to property, defects in materials or workmanship, actual or alleged violations of sty applicable Statute, ordinance,
administrative order, rule or regulation, or decree of any court shall be included in the indemnity hereunder.

TERMINATION FOR CAUSE: If, through any cause, the Contractor shall fail to fulfill in a timely and proper manner its obligations
under this Agreement, or if the Contractor shall violate any of the provisions of this Agreement, the City may upon written notice to
the Contracfer terminate the right of the Contractor to proceed under this Agreement, or with such part or parts of the Agreement
as to which there has bean default, and may Hold the Contractor liable for any damages caused to the City by reason of such
default and termination. In the event of such termination, ‘any completed services performed by the Contractor undsr this
Agreement shall, at the aption of the City, become the City's property and the Contractor shall be entitied fo receive aquitable
campénsation for any work completed fo the satisfaction of the City. The Contractor, however, shall not be relieved of liability to
the City for damages sustained by the City by reason of any breach of the Agreement by the Coniractor, and the City may withhold
any payments {o the Contractor for the purpose of setoff until such time as the amount of damages due to the City from the

May 28, 2013 6:41:44 PM EDT BidSyne

p. 44

E



City of Fort Lauderdale - Bid 733-11224

Contractor can be detarmined.
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TERMINATION FOR CONVENIENCE: The City reserves the fight, in iis best interest as determined by the City, to cancel contract
by giving written notice to the Contractor thirty (30) days prior to the effective date of such cancellation.

CANCELLATION FOR UNAPPROPRIATED FUNDS: The obligation of the City for payment to a Contracter is limited to the
availability of funds appropriated in a current fiscal period, and cohtinuation of the contract into a subsequanl fiscal period Is
subject to appropriation of funds, unless otherwise authorized by Iaw

RECORDS/AUDIT: The Contractor shall mairitain during the term of the confract all books of account, reports and records in
accordance with generally accepted accounting practfices. and standards for records directly related to this contract. The
Confractor agrees to make availablé to the City Auditor or designee, during normal business hours and in Broward, Miami-Dade or
Paim Baach Counties, all books of account, reports and records relating to thig contract should be retairiad for the duration of the
contract and for three years affer the final payment under this Agreament, or until all pending audits, investigations or litigation
matters relating to the contract are closed, whichever is later. )

PERMITS, TAXES, LICENSES: The successful Contractor shall, at their own expense, obiain ail necessary permits, pay all
. licenses, fees and taxes, required to comply with all local ordinances, state and federal Iaws rules and-regulations applicable to
business to be carried out under this contract

LAWS/ORDINANCES: The Contractor shall observe and comply with all Federal, state, local and municipal laws, ordinances rules
and regulations that would apply to this contract.

NON-DISCRIMINATION: There shall be no discrimination as to race, sex, color, creed age or national origin in the operafions
conducted under this contract.

UNUSUAL CIRGUMSTANCES: If during a contract term where costs to the City are to remain firm or adjustments are restricted by
a percentage or CPI oap, unusual circumstances that could not have been foreseen by either party of the conitract accur, and those
cirgumstancas significantly affect the Contractor's cost in providing the required prior items or services, then the Contractor may
request adjustments to the costs to the City to reflect the changed circumstances. The circumstances must be beyond the control
of the Contractor, and the requasted adjustments must be fully documerited. The City may, after examination, refuse to accept the
adjusted costs if they are not properly documented, increases are considerad to be excessive, or decreases are considered fo be
insufficient. In the event the City does not wish fo accept the adjusted costs and the matter canpot be resolved fo the sat:sfactlon
of the City, the City will reserve the following options:

1. The contract can be canceled by the City upon giving thirty (30) days written notice to the Contractor with no penalty to the
City or Contractor. The Contractor shall f Il all City requu'ements subrmtted to the Contractor until the termination date
contained in the notice. . .

2. The City requires the Con_tractor fo continue to provide the items and services at the firm fixed (non=adj'usted) cost until the .

termination of the contract term than in effect.

3. If the City, in its inferest and in its sole opinion, determines that the Contractor in a capricious manner attempted to use this
section of the contract to relieve themselves of a legitimate obligation under the contract, and no unusual circumstances had
oceurred, the-City reserves the right to take any and all action under law or equity. Such action shall include, but not be
limited to, declaring the Contractor in default and disqualifying him for receiving any business from the City for a stated perod
of time.

if the City does agree to adjusted costs, these adjusted costs shall not be invoiced to the City unil the Contractor receives notice in
writing signed by a person authorized to bind the City in such matters.

ELIGIBILITY: if applicabla, the Contractor must first register with the Department of State of the State of Florida, in accordance with
Florida State Statutes, prior to entering into a confract with the City.

PATENTS AND ROYALTIES: The Contractor, without exception, shall indemnify and save harmless the City and its employses
from liability of any nature and kind, including cost and expenses for or on account of any copyrighted, patented or un-patented
inverition, process, or arlicle manufactured or used in the performance of the contract, mcludmg its use by the City. If the
Contractor uses any design, device, or maferials covered by lstters, patent or copyright, it is mutually agresd and understood
“without exception that the bid prices shall include aII royallies or costs arising from iha use of such des:gn de\nca or materials in
any way involved in the work. .

" ASSIGNMENT: Contractor shall not transfer or assign the parformance required by this ITB without the prior written consent of the

City. Any award issued pursuant fo this ITB, and the monies, which may become due hereunder, are not assignable except with
the prior written approval of the City Commission or the Clty Manager or City Manages's designee, depending on criginal award
approval.

LITIGATION VENUE: The parties waive the privilege of venue and agree that all litigation between them in the state courts shall
take place in Broward County, Florida and that all liigation between them in the federal courts shall take place in the Southern
District in and for the State of FEorlda

LOCATION OF UNDERGROUND FACIL[TIES If the Contractor, for the purpose af respoanding to this solicitation, requests the
location of underground facilitios through the Sunshine State One-Call of Fiorida, Inc. notification system or through any person or
entity providing a facility locating service, and underground facilities are marked with paint, stakes or other markings within the City
pursuant to such a raquest, then the Contractor, shall bé deemed non-responsive to this solicitation in accordance with Section 2-
184(5) of the City of Fort Lauderdale Code of Ordinances.
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NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contractor certifies that this offer is made Independent[y and free from
_collusion. Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or any relative of
any such officer or employee who is an officer or director of, or has a material interest in, the vendor's
busmess who is in a position to influence this procurement

Any City of Fort Lauderdale FL officer or employee who has any mput into the writing of specifications or
requirements, solicitation of offers, decision to award, evaluation of offers, or any other activity pertinent
to this procurement is presumed, for purposes hereof, to be in a posmon to influence this procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than 5 percent
of the total assets or capital stock of any business entity, or if they otherwise stand to personally gain if
the contract is awarded to this vendor.

In accordance with City of Fort Lauderdale FL Policy ahd Standards Manual, 6.10.8.3,

3.3 Caty employees may not contract with the City through any corporation or business entlty in
which they or their immediate family members hold a controlling financial interest (e g. ownership —
of five (5) percent or more) _

3.4. Immediate family members (spouse, parents and children) are also prohub:ted frem contracting
with the C[ty subject to the same general rules.

Failure of a vendor to disclose any. relationship described herein shall be reason for
debarment in accordance with the provisions of the City Procurement Code.

NAME  RELATIONSHIPS -

In the event the vendor does not indicate any names, the City shall mterpret this to mean that the
vendor has indicated that no such relationships exist. .
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BiD/PROPOSAL SIGNATURE PAGE

How to submit bids/proposals: |t is preferred that bids/proposals be submitted elecironically at www bidsynec.com,
unless otherwise stated in the bid packet. If mailing a hard copy, it will be the sole responsibility of the Bidder to
ensure that the bid reaches the City of Fort Lauderdale, City Hall, Procurement Services Division, Suite 6§19, 100 N,
Andrews Avenue, Fort Lauderdals, FL. 33301, prior to the bid opening date and time listed. Bids/proposals submitted
by fax or email will NOT be accepted.

The below signed hereby agrees to furnish the foliowing article(s) or services at the price(s) and terms stated subject
to all instructions, conditions, specifications addenda, legal advertisement, and conditions contaihed in the bid. | have
read all attachments including the specifications and fully understand what is required. By submitting this signed
proposal | will accept a contract if approved by the CITY and such acceptance covers all terms, conditions; and
spacifi catlons of this bid/proposal.

Please Note If responding to this solicitation through BidSyne, the electronic version of the bld response will prevail,
unless a paper version is clearly marked by the bidder in some manner to indicate that it will supplant the electronic
version. All fields below must be completed. If the field does not apply to you, please note N/A in that field.
Submitted by: Kathy Wilson 5M14M13

{Authorized signature) {date)

Name (printed} Kathy WilsonTitle:Director of Operations

Company: (Legal Registration) Intuition Systems Bill2Pay

CONTRACTOR, IF_FOREIGN CORPORATION, MAY BE REQUIRED TO OBTAIN A CERTIFICATE OF
AUTHORITY FROM THE DEPARTMENT OF STATE, IN ACCORDANCE WITH FLORIDA STATUTE §607.1501
visit http:ffwww.dos.state.fl.us/ ).

Address: 4700 140th ave. N #106

City: ClearwaterState:FL Zip: 33762-3546
Telephone No. 7275243511x221FAX No. 7275350707Email: kathy.wilson@bill2pay.com
Delivery: Calendar days after recsipt of Purchase Order (section 1.02 of General Conditions): 0

Payment Terms (section 1.04); invoiceTotal Bid Discount (section 1.05): 0

Does your firm qualify for MBE or WBE status {section 1.09): MBE [JWBE I

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been received and
are included in the proposal:

Addendum No. Date Issued

1 (intuition invoice) 5/7/13
P-CARDS: Will your firm accept the City's Credit Card as payment for goods/services?

vyEs [0 NO

VARIANCES: State any variations to specifications, terms and conditions in the space provided below or reference in
the space provided below all variances contained on other pages of bid, attachments or bid pages. No variations or
exceptions by the Proposer will be deemed to be part of the bid submitted unless such variation or exception is listed
and contained within the bid documents and referenced in the space provided below. If no statement is contained in
the below space, it is hereby implied that your bid/proposal complies with the full scope of this solicitation. HAVE YOU
STATED ANY VARIANCES OR EXCEPTIONS BELOW? BIDDER MUST CLICK THE EXCEPTION LINK IF ANY
VARIATION OR EXCEPTION IS TAKEN TO THE SPECIFICATIONS, TERMS AND CONDITIONS. If this section
does not apply to your bid, simply mark N/A in the section below.

Variances: Bill2Pay has no variances.

revised 11-29-11
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No Bids . -

Debtor Plus Collection Service Do not have the experience requested by the city
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